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REQUEST FOR PROPOSAL (RFP) DOCUMENT FOR OPERATION AND MAINTENANCE OF COMMUNITY 

TOILET COMPLEXES (CTCõs) AND PUBLIC TOILET  URINAL (PTU) BLOCKS IN THE SOUTH ZONE, 

CENTRAL ZONE, WEST ZONE & NAJAFGARH ZONE OF SOUTH DELHI MUNICIPAL CORPORATION 

NIT No. E.E.(Project-II)WZ/TC/2013-14/27  dated 04.10.2013 

1  Department Inviting the RFP South Delhi Municipal Corporation 

3  Work or Services to be outsourced under RFP Operation  and Maintenance of CTCôs 
AND PTUs in South Zone, Central Zone, 
West Zone & Najafgarh Zone of SDMC 

4  Estimated cost of the work under RFP  South Zone      :  Rs. 6.40 Cr.  
Central Zone    :  Rs. 13.73 Cr. 
West Zone        : Rs. 11.52 Cr.  
Najafgarh Zone:  Rs. 5.20  Cr. 

5  Officer inviting the RFP  Executive Engineer (Project-II)West 
Zone 

6 RFP document Issued to:      

7  Date of Issue : 

8  To be Submitted to: As mentioned in RFP 

9 Site visit upto: It will be decided in pre-bid meeting 

10 Date for Pre-bid conference  26.11.2013 at 11.00 AM 

11 Date by which, clarifications to be issued on issues raised 
during pre-bid conference  

29.11.2013 at 3.00 PM 

12 Date & Time for submission of filled up RFP to SDMC  02.12.2013 at 3.00 PM 

13 Date, time and place for opening of technical bids  09.12.2013 at 3.30 PM in the office of 
Superintending Engineer (Project) West 
at Opposite Fire Station, Near Moti 
Nagar Flyover, Moti Nagar, New Delhi-
110015. 

15 List of Schedules, Annexure etc enclosed to this RFP Document  

16 Appendix-A: List of CTC and PTU in the South Zone, Central Zone, West Zone & Najafgarh Zone of 
SDMC 

17 Appendix-B: Terms of Reference of Services and Service Levels 

A Schedule-A : RFP Form in the format of an application to be submitted by the bidder to the SDMC  

B  Schedule-B- 'Technical Bid Form'  

C  Schedule-C- Check-List for Technical Bid  

D Schedule-D Deployment plan  

E Schedule-E :  Proposed action plan to submitted by the Bidder 

F Schedule-F   Anti -Collusion Certificate. 

G Schedule-G   Financial Bid form 

  

 
EXECUTIVE ENGINEER  

                                     Project-II, West Zone 

South Municipal Corporation of Delhi  
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CHAPTER I 

 
NOTICE INVITING TENDERS 

Executive Engineer (Project-II) West Zone, SDMC invites, on behalf of the Commissioner, SDMC item 

rate tenders (per CTC seat & per urinal pan per month for five years) on Double Bid system viz. (i) Technical 

Bid and (ii) Financial Bid, from the  experienced agencies/organizations for the following work:  

Name of Work Estimated Cost   Earnest money 

OPERATION AND MAINTENANCE 

OF  COMMUNITY TOILET 

COMPLEXS  AND PUBLIC TOILET 

URINAL BLOCKS IN ALL THE FOUR 

ZONES OF SOUTH DELHI  

MUNICIPAL CORPORATION 

SOUTH ZONE         -   Rs. 6.40 cr. 

CENTRAL ZONE    -   Rs. 13.73cr. 

WEST ZONE            - Rs. 11.52 cr. 

NAJAFGARH            - Rs. 5.20 cr. 
ZONE 

Rs. 13.00 Lacs 

Rs. 24.00 Lacs 

Rs.  22.00 Lacs 

Rs. 10.50 Lacs 

 
Last Date of Receipt of Application for issue of Bid Document  : 11.11.2013 at 5.00 PM  
Last Date of issue of Bid Document         : 21.11.2013 at 5.00 PM 
Date of Pre-bid Meeting      : 26.11.2013 at 11.00 AM 
Last Date of Submission of Bid Document    : 02.12.2013 at 3.00 PM 
Date of Opening of Technical Bids     : 09.12.2013 at 3.30 PM 
Date of Opening of Financial Bids             : 23.12.2013 at 3.30 PM  
 
The eligibility criteria will be as per CPWD Manual 2012.  

 

Cost of Bid document (Non-Refundable): Rs 5000/- 

The complete bid document can be  had from the office of undersigned from 12.11.2013 to 21.11.2013 

on any working day between 1100 hours and1700 hours, on payment of non-refundable document fee in the 

form of Demand Draft/bankerôs cheque in favour of Commissioner, SDMC payable at Delhi/New Delhi.  

The Document can also be downloaded from SDMCôs Web Site http: www.mcdonline.gov.in . 

Application submitted in the downloaded version would need to pay the cost of document along with application 

in the above manner and such demand draft (for cost of document) must be prepared and submitted on or before 

the last date of sale of bid document. Downloaded version of the document, if not accompanied with the 

Demand Draft (as document fees) will be rejected.  

The amendments/clarifications, if any, to the document will also be available on the above website only. 

Separate tenders are to be submitted for each zone and the applicant can not apply for more than two zones. 

The last date of submission of the bid document is 02.12.2013 till 1500 Hrs (IST). The technical bids would be 

opened on 09.12.2013  at 15:30 Hrs (IST)in the office of Superintending Engineer (Project) West, Opposite Fire 

Station,  Near Moti Nagar Flyover, Moti Nagar, New Delhi-110015 in the presence of the representatives of the 

bidders, if any.    

 

For any query contact : 8800696661                   

      EXECUTIVE ENGINEER  

                                     Project-II, West Zone 

      South Delhi Municipal Corporation 
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CHAPTER II 

INFORMATION AND INSTRUCTION TO BIDDERS 

A. Definitions and explanations:  

1. Unless the context requires otherwise, with reference to this all other documents in pursuance to this RFP 

process:-  

(a) ñCTCsò means Community Toilet Complexes within the jurisdiction of SDMC. 
(b) ñPTUò means Public Toilets and Urinals within the jurisdiction of SDMC. 
(c) ñAgencyò  or "Successful Bidder" shall mean the Company/ Agency/Firm/Institution, whose RFP have 
been approved for operation  and maintenance of CTCôs AND PTUs and its premises in a particular 
zone in pursuance  to this RFP process and it includes its legal heirs, representatives, administrators, 
successors and permitted assigns.  

(d) "Agreementò shall mean the Agreement to be signed by and between the SDMC and the Agency 
(Successful Bidder) for providing Services in pursuance to this RFP process.  

(e) "Bidderò shall mean company/agency/firm/institution which submits its bids for under this RFP.  
(f) ñOperation  and Maintenanceò shall include providing the necessary service to the users, safety and 
security of premises and users and the operation and maintenance of existing CTCôs AND PTUs and its 
premises. 

(g) "SDMCò shall mean South Municipal Corporation of Delhi  
(h) ñEngineer in chargeò shall mean SDMC or its authorized representative. 
(i) "Effective Dateò shall mean the date from which the Agreement in pursuance to this RFP process 

comes into force.  
(j) "Partyò shall mean any party to the Agreement under this RFP process and ñPartiesò shall mean both 

the parties to the Agreement.  
(k) "Servicesò shall mean providing necessary facilities to the public in a proper, clean and hygienic 

manner. It includes proper operation and maintenance, provisioning of utilities such as water, light, 
ventilation, garbage disposal, sewage management, regular cleaning, dis-infection, prevention of 
defacement/ vandalism and odor control mechanism etc.  

(l)  "Successful Bidder Personnelò shall mean and include all the employees, agents, sub-contractors etc., 
of Successful Bidder who may be engaged by the Successful Bidder (directly or indirectly) for providing 
the Services under the Agreement in pursuance to this RFP process.  

(m) "Service level(s)" shall mean and include all the standards and Service levels as listed out in this RFP 
document and schedule/Appendices/annexure(s) enclosed thereto.  

2.  If there is any dispute between the parties about interpretation of any term, any clause or any other issue 

regarding this RFP or Agreement in pursuance of this RFP  as well as during operation and maintenance 

period , the matter will be referred to nodal officer and the decision given by him/her would be binding on 

both the parties.  

B. Area/Locations for which Services are to be out sourced:  

1. List of CTCs and PTUs presently available in the South Zone, Central Zone, West Zone & Najafgarh 
Zone of SDMC are at appendix-A 

2. Area to be covered under operation  and maintenance of CTCôs AND PTUs shall include :- "The building 
complex portion of operation  and maintenance of CTCôs and PTUs including all the floors, rooms, 
corridors, roof top surface, bathrooms/toilets, doors, windows and front as well as surrounding open 
yards etc. The area of 5 meters around the CTC/PTU shall be the responsibility of the Agency for 
maintenance of cleanliness and hygiene" 
 

3. Willing Bidders are advised to inspect the site thoroughly, understand it after having discussions with 
SDMC officers before submitting the RFP at their own cost. Permission shall be granted by SDMC to visit 
the site on receipt of a formal written request, reasonably in advance of the proposed date of visit. 
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C.   Services to Be Outsourced: Scope of work for the bidder 
 
Maintenance of sanitation services in the city is one of the obligatory functions of the Municipal Corporation. This 

also involves the maintenance of public conveniences under its jurisdiction. To prevent open defecation in the 

city, community toilet complexes (CTCs) were constructed about 10 years ago all over the city by the erstwhile 

MCD in areas with low economic status. Provision of such facilities has provided the much needed relief to the 

users as well as prevented contamination of the ground water. Apart from the community toilet complexes there 

are urinals at various locations (Mostly on main roads) for the convenience of the users. 

Future maintenance of the CTCôs and the public urinals is now proposed to be entrusted to any agency 

specializing in maintenance of toilets, for housekeeping jobs. SDMC therefore proposes to invite proposals from 

specialized agency to provide the requisite services for the proper upkeep & day to day running of community 

toilets in the South Zone, Central Zone, West Zone & Najafgarh Zone of SDMC. The service be required are the 

upkeep of civil and electrical systems/installation as well as day to day operation of the same 

The CTCôs/PTU proposed to be outsourced for operation & maintenance would be handed over to the Agency in 

good working condition after the one time maintenance is carried out by the department. All the civil works and 

electrical works reqd. for the running of the toilets and urinals in good condition would be ensured prior to the 

handing over the same to the agency, selected for operation & maintenance over a five year period. At the time 

of handing over of CTC/PTU to the successful bidder/agency any dispute with regard to any deficiency in the 

CTC/PTU the decision of the Nodal Officer will be final.   The community toilets would be open to the public use 

from 5 AM to 11 PM, all day of the year. Further operation and maintenance as well as upkeep for five years 

would be the responsibility of the firm. 

The Terms of Reference on which Services are required to be performed by the Agency is at Appendix-B.  

D. Minimum eligibility for the Bidder/ Agency:  

1.  Joint Ventures will not be acceptable for consideration. 

2.  The Bidder should have satisfactorily completed similar works  (see definition below) during the last 

seven years ending 30th September 2013. 

South Zone 

i)   Completed Three similar works  each costing not less than  2.56 Cr.    or  
ii)  Completed two similar works each costing not less than       3.84 Cr.   or 
iii)  Completed one similar work costing not less than                5.12 Cr. 

 

Central Zone 

i)   Completed Three similar works  each costing not less than  5.49 Cr.    or  
ii)  Completed two similar works each costing not less than       8.23 Cr.   or 
iii)  Completed one similar work costing not less than       10.98 Cr. 

 

West Zone 

i)   Completed Three similar works  each costing not less than  4.61 Cr.    or  
ii)  Completed two similar works each costing not less than       6.92 Cr.   or 
iii)  Completed one similar work costing not less than   9.22 Cr. 
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Najafgarh Zone 
 

i)   Completed Three similar works  each costing not less than  2.08 Cr.    or  
ii)  Completed two similar works each costing not less than       3.12 Cr.   or 
iii)  Completed one similar work costing not less than   4.16 Cr. 

 
 The bidders shall submit the experience certificate in the enclosed format at Annexure-6. The bidder 
shall also submit performance of work certificate from the client clearly indicating rating as very 
good/good/fair/poor As per Annexure-10. 

 

& 

One Completed work of any nature (either part of (i) or a separate one) costing not less than the amount 

equal to 40% of the estimated cost put to tender with some Central Government Department /State 

Government Department/Central Autonomous Body/Central Public Sector undertaking.  

òSimilar worksó would imply works of operation & maintenance of public convenience (Toilet blocks, urinals 

etc.), housekeeping of office buildings, institutional building (such as banks), shopping complex, Railway 

stations etc where there is public foot-fall. The value of executed works shall be brought to current costing 

level by enhancing the actual value of work @ simple rate of 7% per annum, calculated from date of 

completion to last date of receipt of applications for tenders. 

The above experience requirements can be in govt. or private sector. However in evaluation criteria higher 

weight- age is given to experience in Central Government/State Government/Central Autonomous 

body/Central PSU for which services have been rendered by the bidder. 

3.  The Bidder should have a valid- 

a)  PAN/TAN No. 
b) Registration with Service Tax Department. 
c) Insurance/worker compensation cover of the companyôs workers. 
d) Requisite license from Labour department. 
 

4. Solvency certificate from any scheduled Bank for a value of Min. 40% of tender amount has to be submitted by 
the bidder. 

                For SOUTH ZONE                            = Rs.2.56 Cr 

                 For CENTRAL ZONE                        =Rs 5.49 Cr. 

                 For WEST ZONE                              =Rs 4.61 Cr. 

                 For NAJAFGARH ZONE                   =Rs 2.08 Cr. 

5.  Should not have incurred any loss in more than two year during the last five years ending 31st March 2013.  

The bidders shall submit the financial data in enclosed format at Annexure-7. 

6. The average annual turnover of the bidder for the last three consecutive  financial years shall not be less than 

30% of the estimated cost 



9 

 

 

            FOR SOUTH ZONE                       =Rs 1.92Cr 

            FOR CENTRAL ZONE                        =Rs 4.12Cr 

                 FOR WEST ZONE                              =Rs 3.46cr 

            FOR NAJAFGARH ZONE                   =Rs 1.56Cr  

 

 The bidder shall submit the financial data in the enclosed format at Annexure-7 duly verified by 

Chartered Accountant along with his signature and seal. 

 In case a bidder is submitting his bid for two zones then the average annual turnover for the last three 

consecutive  financial years shall not be less than 40% of the combined estimated cost of the two zones. 

7. The minimum bid capacity of the bidder has to be not less than the quoted price of the bidder. The bid 

capacity will be worked out as under :- 

Bid Capacity=AxNxM-B 

Where A= Maximum value of similar works executed in any one year during the last five years updated to the 

price level of the  last year at the rate of 7% a year taking into account the completed as well as works in 

progress (Rs in Lakhs) 

N= No of years prescribed for completion of the works for which bids are being called. 

M= Constant of value 2 

B= Value at the current price level ,of the existing commitments and on- going works to be completed during 

the period of completion of the works for which bid are invited (Rs in Lakhs). 

The financial data for bid capacity calculations shall be submitted in the enclosed format at Annexure-8 duly 

verified by Chartered Accountant along with his signature and seal. 

8.   The Bidder must submit Anti Collusion Certificate in format Schedule F. 

9.  A bidder can submit his proposal for maximum two zones.  Bid for each zone shall be submitted 

separately. 

10.  IF a bidder submit proposal for two zones then the same will be evaluated for combined eligibility 

requirement (both minimum eligibility requirement and technical evaluation). 

11.  The bidder shall submit Authorization letter in the Name of companyôs Representative if bid document is 

submitted by some representative other than Director/Prop., if applicable.   

12.  The firm should not have been black listed by any Govt. Organization as on date.  The bidder shall 

submit an undertaking in this regard. 
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E. Personnel and Establishment  

1. The bidder shall submit organization chart with assignment of each key staff member (identified by name) to 

be deployed for this project within the overall work program.  The details proposed deployment of Man 

Power shall be submitted in the format enclosed at Schedule-D.  

2. The name, background and professional experience of each key staff member to be assigned to the project 

with particular reference to his experience of a nature similar to that of the proposed assignment.  

F Plant and Equipment 

1. The bidders shall submit the details of Plant and Equipment assessed as required for the Tendered work as 

well as those available as on date.  The detail proposed deployment in this project shall be submitted in the 

enclosed Annexure-9.   

G Language & Currency 

1. The proposal and all related correspondence and documents shall be written in English language. 

2. The currency for the purpose of the proposal shall be the Indian Rupee(`) only. 

H Inventory of Installations and Equipments: 

1. The inventories of various installations like civil installations, Electro-mechanical installations, is as per 

Annexure 5  annexed hereto.  

2. The inventories as listed out in the annexure(s) as mentioned at Para 1 above, are purely tentative, and a 

minor variation is likely to be there.  

I Check List for Submission of Technical Bid  

The bidders are required to fill the check list as per Schedule-C and enclosed the same alongwith the Technical 

Bid.   

J     Pre-Bid Discussions: 

SDMC shall hold a pre-bid meeting with the prospective bidders on 26.11.2013 at 11.00 AM at 20th Floor, 
Dr. SPM Civic center, JLN Marg, New Delhi. The Bidders will have to ensure that their queries for Pre-Bid 
meeting should reach at the adreess given below by post, facsimile or e-mail on or before 25.11.2013, 5.00 PM: 
 
    EXECUTIVE ENGINEER {PROJECT-II} WEST ZONE 
    UNDER ZAKHIRA FLYOVER, ZAKHIRA, DELHI-110015 
    PHONE NO. 8800696661,9717787987 
    EMAIL ID:eeprojec2wz@gmail.com 

 
Clarifications on issues raised during this pre-bid discussion, would be uploaded on Corporation's web 

site ONLY  and shall not be communicated in any other form. These clarifications would form  part of the terms 

and conditions of this RFP.  

K RFP Evaluation Process:  

1.  The bidder will submit the Technical and Financial bids in two separate sealed envelopes. The technical 

Bid is to be marked as "Technical Bids for operation  and maintenance of CTCôs and PTUs in 

_________(mention name of zone)  zone ; Name of Bidder : ________________ ò containing the following 

documents/Schedules/Annexure etc.:-  
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(i) The Bid Submission  form in application format (Schedule-A) from bidder to the SDMC regarding 

submission of RFP for operation and maintenance of CTCôs AND PTUs in the particular zone 

including provisioning of the Services.  

(ii) Schedule-B ñTechnical BID  Formò duly filled in and signed by the Bidder. 

(iii) All documents/testimonials as per check list C shall be submitted.  

(iv) Schedule-C ñCheck Listò duly signed by the bidder. 

(v) Earnest Money of Rs. 13,00,000/- Lacs (Thirteen lacs only) (South Zone), Earnest Money of                                 

Rs. 24,00,000/- Lac (Twenty Four lacs only) (Central  Zone), Earnest Money of Rs. 22,00,000 

/`(Twenty Two lacs only) (West Zone) & Earnest Money of 10,50,000 (Ten lacs and Fifty Thousand 

only) (Najafgarh Zone) in the form of Demand Draft/Bankers Cheque payable at  New Delhi/Delhi in 

favor of Commissioner, SDMC or Part of earnest money can be accepted in form of bank 

Guarantee issued by a scheduled bank. The Bank Guarantee submitted as a part of Earnest 

Money shall be valid for a period of nine  months or more from the date of submission of the tender.  

(vi) Receipt of `5000/-( F̀ive Thousand Only) as cost of RFP document in the form of Demand 

Draft/Bankers Cheque payable at  New Delhi/Delhi in favor of Commissioner, SDMC.  

 (vii) Schedule-D ñDeployment Planò prepared and duly signed by the bidder.  

(viii) Annexure-9 ñ Plant and Equipmentò 

(viii) Schedule-F ñAnti collusion certificate ñduly signed by the bidder 

(ix) Self attested copies of all the documents & Certificates required vide technical RFP form 
(Schedule-A). 

(x) Self attested copies of all the documents & Certificates required vide  (Schedule-B &C). 

(xi) Signed copies of Appenndix-A,B and filled Schedule-E.  

(xii) Documents in support of minimum eligibility criteria and documents as required for technical 
evaluation as per L. 

(xi) The bidder shall also submit a self-attested copy of its constitution (MOA).  

(xii) Any other document, which the bidder wishes to enclose in support of its bid.  

  
2. The second envelop will also be sealed and marked as "Financial Bids for operation  and maintenance of 

CTCôs AND PTUs in ___________(mention name of Zone) Zone; Name of Bidder ___________ò  which 

will contain ONLY   Schedule-G 'Financial bid Formõ OF THE CONCERNED ZONE duly filled in and 

signed by the Bidder. NO OTHER DOCUMENT would be placed in this envelope.  

3.  Both these sealed envelopes will be placed in a third one (big one) envelope, which may be called the 

container envelope, and it will also be sealed, marked as "RFPs for operation  and maintenance of CTCôs 

AND PTUs in ______________(mention name of Zone) zone; Name of Bidder ___________  and 

addressed to Superintending Engineer (Project-West) at Opposite Moti Nagar Fire Station, Near Moti 

Nagar Flyover, Moti Nagar, New Delhi-110015 should reach not later than 02.12.2013 at 3.30PM. 

4.    The big one envelope (container envelope) containing both the envelopes of technical bid and financial bid 

will be opened on the date & at the time and place mentioned in the notice inviting RFP.  
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5.   Willing bidders may also be present at the time of opening this container envelop as well as at the time of 

opening of technical bids.  

6.     After opening the big one or the container envelop, two envelopes of technical bid and financial bid will be 

taken out and Technical Bid will be opened in the presence of bidders or their representatives if any.  

7. Thereafter the envelopes of technical bids will be opened at the same time and place, and all the 

documents/schedules/annexure(s) will be taken out and signed by the officers present.  

8. Envelops of Financial bids will be kept intact and safe for opening after evaluation of technical bids.  

9. Technical bids of the bidders who do not fulfill the minimum eligibility qualifications as laid down in Para D 

minimum eligibility will not be considered for technical evaluation.  

10. Thereafter, technical bids of qualified bidders will be evaluated.  

11. The evaluation of the technical bids may take some time/ days. The financial bids of only those bidders will 

be opened who are found technically eligible in evaluation of technical bids.  

12. The bidders fulfilling the basic qualifications as per Para D, and who have deposited the required cost of RFP 

form and Earnest money, will be asked to make a presentation regarding its "Proposed Action Plan". This 

presentation of the Proposed Action Plan will be a part of technical evaluation.  

13. The date, time and place for the presentation of the proposed action plan will be intimated at the time of 

opening of technical bids. The bidder at its own cost has to manage all the equipments for the presentation.  

14.   The financial bid of only technically qualified bidders shall be opened. And, if required the bidders may be 

asked to revise their financial bid, decision to this effect shall be sole authority of SDMC and shall be 

binding on bidders. 

L - Technical Evaluation through 100 marks Objective Method : 

1. The financial bids would be opened only of those bidders who are successful in technical evaluation. The 

procedure for Technical Evaluation would be as under:-  

Parameter  Criteria & (Max Marks) Marking Methodology Reference 
Document 
required 

Financial Strength 

Experience of the 

Company 

Average Annual Turnover  

(16) 

 

(i) 60% marks for 

minimum eligibility 

criteria 

(j) 100% marks for 

twice the minimum 

eligibility criteria or 

more 

In between (i) & (ii) ï on pro-

rata basis. 

Financial Data as 

per Annexure-7 
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Solvency Certificate as 

required in  

D-4  

                          (4) 

 Yes, 4 Marks 

 

No, 0 Marks 

Solvency 

certificate from a 

Scheduled Bank. 

Experience in 

similar class of 

works 

Works submitted in support of 
experience Having mentioned 
at D-2  

(20) 

 

(1) 60% marks for minimum 
eligbility criteria 
(ii) 100% marks for twice the 
minimum eligibility criteria or 
more 
In between (i) & (ii) ï on pro-
rata basis. 

Annexure-6 

Experience in 

Public Places 

Whether agency has provided 

housekeeping/ sanitation 

services in public places? 

[Such as Airport, Railway 

station, Bus Stand, 

Markets/malls, etc] 

(5) 

If yes, 5 Marks 

 

If No, 0 Marks 

Client Certificate 

Government 

Experience 

If Agency is Providing/has 

provided such Services in 

central/state government/ 

autonomous bodies/ Central 

Public Sector Undertakings?  

(5) 

If in 5 or more 

Organization/Office : 5 

Marks 

4 Organizations : 4 Marks 

3 Organizations : 3 Marks 

2 Organizations : 2 Marks 

1 Organization : 1 Marks 

Client Certificates 

ISO Certification Is the Company ISO 9000 

Series Certified? 

(5) 

If yes, 5 Marks 

 

If No, 0 Marks 

Appropriate 

Certificates 

Performance of 

works (Quality) (the 

works in support of 

work experience 

will be evaluated) 

(1) Very Good 

(2) Good 

(3) Fair 

(4) Poor 

(15 Marks) 

(1) 15 Marks 

(2) 10 Marks 

(3) 5 Marks 

(4) 0 Marks 

Performance 

certificate of the 

client as per 

Annexure-10 

Personnel and 

Establishment 

(1) Graduate Engineer 

(2) Diploma holder 

(1) 3 Marks for one. 

(2) 2 Marks for each 

Deployment 

submitted by the 

bidder as per 
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Engineer 

 

(3) Sanitary 

Supervisory/Foreman 

 
(10 Marks) 

upto Max.4 Marks 

(3) 1 Marks for each 

upto Max.3 Marks 

Schedule-D 

Plant & Equipment If deployment O & M 
vehicles including 
jetting cum suction 
machine  meet the 
deployment criteria  
( minimum 
deployment one O & 
M vehicle for 25 
CTC/PTU) 
(15  Marks) 

If yes 15 marks 
 
 
If No   0 marks 

Annexure-9 

Approach, 

Methodology & 

Work Plan 

Technical Approach and 

Methodology  

(5 Marks) 

The presentation shall be 
assessed to examine 
whether the approach meets 
the objectives set out in this 
assignment. 

Schedule E 

 

2.   The  agencies would be technically assessed for  marks by a panel of officers on the basis of above 

mentioned criteria. The marks given by these officers would be averaged and thereafter a merit would be 

prepared against total 100 marks. Bidders securing total 70% and above marks would only be considered 

for opening of financial bids.  

3.  Date of opening of financial bids will be communicated to eligible bidders.  

M - Evaluation of financial bid (selection of L1 Bidder) 

1. The total quoted amount by the bidder shall be calculated as under : -  

         The bidder shall quote Unit rate for Operation and Maintenance per seat of CTC and per pot of PTU. The 

rates quoted by the bidder shall be for the first year of Operation only. The Total Quoted amount shall be 

calculated as under :-        

        Total amount quoted by bidder = (Rate per seat x total number of CTC seats in the zone)  + (rate per 

urinal pan x total number of urinals pan in the zone)    

ñThe SDMC will award the contract to the tenderer/bidder whose tender is complete in all respect, in 

accordance with the tender documents, found responsive and whose evaluated price is determined to be 

the lowest.ò 

2. The unit rates quoted by the agency and accepted by SDMC  shall be applicable for payment for the 

first year of operation and maintenance. The unit rates will  be increased by 5% annually compounded  

from the start of second year till the fifth year.  
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For example the payable rates shall be increased as under: 

Accepted Unit Rates payable for 1st  year of 

operation. 

100 

Rates payable in 2nd  year of operation. 105 

Rates payable in 3rd  year of operation. 110.25 

Rates payable in 4th  year of operation. 115.76 

Rates payable in 5th  year of operation. 121.548 

 

N- Earnest Money and Performance Security 

1. As notified in the NIT/bid notice, the Earnest Money shall be as under :- 

The Earnest Money shall be deposited in the form of Demand Draft/Pay Order of a scheduled Bank in favour 

of Commissioner, South Delhi Municipal Corporation. 

(i) South Zone  :  Rs. 13.00 Lacs  (Thirteen Lacs only)  

(ii) Central Zone : Rs.24.00 Lacs (Twenty Four Lacs only) (A part of earnest money is 

acceptable in the form of bank guarantee also, In such cases 50% of earnest money or 

Rs.20.00 Lakh which ever is less, will have to be de deposited in the shape prescribed above 

and balance can be accepted in form of bank guarantee issued by a scheduled bank as per 

Section 19 of CPWD Manual) The Bank Guarantee submitted as a part of Earnest Money shall 

be valid for a period of nine months or more from the date of submission of the tender 

(iii) West Zone  : Rs.22.00 Lacs (Twenty Two Lacs only) (A part of earnest money is 

acceptable in the form of bank guarantee also, In such cases 50% of earnest money or 

Rs.20.00 Lakh which ever is less, will have to be de deposited in the shape prescribed above 

and balance can be accepted in form of bank guarantee issued by a scheduled bank as per 

Section 19 of CPWD Manual) The Bank Guarantee submitted as a part of Earnest Money shall 

be valid for a period of nine months or more from the date of submission of the tender 

(iv) Najafgarh Zone : Rs.10.50 Lacs (Ten Lacs and Fifty Thousand only)  

The earnest money should  be deposited with the technical bid in the form of demand draft/bankerôs 

cheque payable at New Delhi/Delhi in favour of Commissioner, SDMC. The bids without Earnest Money would 

not be considered for evaluation.  

O- Refund of Earnest Money  

The earnest money submitted by all the tenderers except the lowest tenderer will be refunded without any 

interest immediately after the opening of the tenders, or latest within a week from the date of receipt of tenders.  

2. After approval/acceptance of the bid of a particular bidder, a letter of award would be issued to the approved 

bidder. The approved bidder would be required to deposit 10% of the bid amount as performance 

guarantee in the form of Bank Guarantee from Nationalized /Scheduled Bank duly discharged in favour of 

Commissioner, SDMC or in the form of Demand Draft/Bankers Cheque issued by Nationalized /Scheduled 
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Bank payable at Delhi/New Delhi favoring Commissioner, SDMC. It must be deposited within 15 days of 

issuance of the letter of award.  

(a) The amount of earnest money deposited by the successful bidder with its technical bid would be 

adjusted against the performance guarantee amount.  

(b) If performance guarantee amount is deposited in the form of Bank-Guarantee for the entire required 

amount, then Earnest Money amount would be returned to the bidder without interest.  

If the approved bidder fails to deposit the required performance guarantee within stipulated period, the bid 

may be cancelled and the amount of earnest money may be forfeited at the sole discretion of SDMC.  

P- Agreement between the Parties:  

1. An agreement on non-judicial stamp paper for Rs.100/-will  be signed by between the SDMC and approved 

bidder (Successful Bidder) for the work under this RFP process. The bid submitted by the successful bidder 

shall form part of the agreement. 

Q- Terms of the Agreement:  

1. The term of agreement under this RFP process will be for five years.  

R- Validity of Bid:  

1. Validity of bids shall be 180 days to be counted from date of opening of financial bids. SDMC reserves its right 

to seek extension of bid validity from the bidder(s) beyond the original bid validity period mentioned in the 

RFP document.  

2. It is clarified that the SDMC shall be free to reject any bid or a part of it (including the lowest one) without 

assigning reasons for it 

3. No bid received after the stipulated date & time shall be considered.  

4. If any bidder chooses to send the bid by post and it does not reach in time, the SDMC shall not be responsible 

for it.  

5. The RFP form(s) and Schedules(s) attached to it must be filled in by ink/typed and they must be legible.  

6. If some of the document/Schedules(s) is/are missing, the SDMC has the right to reject the bid as INVALID.  

7. The Earnest Money of the successful/unsuccessful bidder(s) will be returned without interest, whenever it is 

due for return except in case of forfeiture.  

8. Any conditional bid will be summarily rejected.  

S- Confidentiality 
 

1. SDMC would treat all information submitted as part of the proposal in confidence and would not divulge 
any such information unless ordered to do so by any Govt. authority that has the power under law to 
require its disclosure. 
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CHAPTER III 

CONDITIONS OF CONTRACT 

1. Single Point Responsibility:  

1. As single point responsibility, the Agency shall employ modern systems and services all functions necessary 
to support the daily operations of managements of community toilets and urinals. 
Operation and maintenance of  Highly Technical Maintenance  to be ensured by deploying Competent, 

Highly Skilled and Experienced work force under a well structured system, using Modern Management 

Techniques and well established Quality Management System and Procedures.  

The Concept of single point responsibility shall also cover:  

(a) Ground maintenance to keep good appearance, hygiene of the toilets and urinals. 
(b) Environmental & Cleaning Service includes cleaning of all the Common Areas, Toilets,  all the utility 

rooms within the area and utility areas, cleaning of floors, walls,  etc. The services shall also include 
cleaning of external surfaces, including terraces, rooms, 05 m area around the complex, Man Holes, 
Water Tanks, water treatment system, sewage treatment system(if exist), pumping system etc.  

(c) Waste Management: Devise and implement the Waste Management Systems for removal of waste from 
the Premises. The Agency is suggested to follow the local regulation for Waste Management including 
the Environmental guidelines of the local authorities or the International Standard Practices.  

(d) Operation and Maintenance of Plumbing and Water Distribution System of the Premises  
(e) Effective Coordination with all the agencies 
(f) Liaison with all the statutory and public bodies, ensuring timely payment of all dues and taxes etc. 

payable to the concerned, keeping all the NOCs and necessary permits duly validated at all times and 
initiating prompt action for renewal of the same.  

(g) Liaison with all the Public Utility Authorities such as Electricity / Water/ Sewerage Service Providers, for 
fresh connections etc.  

(h) Internal and external Pest Control Services  
(i) Janitorial Services.  
(j) Assist the employer for maintaining the spares inventory records.  
(k) To provide cleaning and maintenance services to all the premises of CTCôs/PTU in the SDMC.  

2. Broadly operation and maintenance services covered under this RFP may be divided in 2 categories, as 
under:-  

(a) General Civil, Electrical, and plumbing works (Details as per Appendix-B) 
2. Required Level of Service:  

The agency shall perform services as per the terms and conditions laid out in Terms of Reference (Appendix 

B) and the levels of services shall be as per the said TOR. 

The agency shall report on daily basis the detail of the functional and non-functional CTCôs/PTU urinals. 

Details of the operation would include detail of personnel deployed, response to attend the problem/defects. 

The detail of the activities will be uploaded on SDMCôs website by the agency everyday by 12 midnight. Apart 

from this information on MCD website, the same information will also be given on the yahoo group, which 

would be accessible to select officers associated with the work 

3. Consumables:  

1. All the consumables for up Keep of CTCôS/PTU Services are to be managed by the agency as an 
integral part of this RFP. No extra payment shall be made for it.  

2. The agency will deploy one O& M vehicle (including jetting cum suction machine) for every 25 
PTU/CTC for pressure cleaning of facilities. The cleaning of the CTCôs/PTU be done daily to ensure 
effective cleanliness 
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4. Problem Management/Problem Response Time:  

1. All the problems and suggestions/complaints will be dealt with at the control room/ centralized complaint 

center and ñProblem Response Time Chartò as detailed in (Annexure-3 to Appendix-B) will be adhered to.  

2 Response time, as given in(Annexure-3 to Appendix-B) is the total elapsed time from the point the problem is 

reported to the control room/ centralize complaint center point where the problem is attended.  

3. Response time as given in(Annexure-3 to Appendix-B) is the total elapsed time from the point where the 

problem is reported to control room/ centralize complaint center to the point the service resumes.  

5. Penalty on Defaults:  

1. Any type of delay in performance or non-performance of any service enlisted in terms and conditions of this 

RFP and/or annexure(s) to it will be termed as default on the part of the agency/Successful Bidder.  A penalty 

proposed in (Annexure-4) can be imposed after giving the agency a notice in writing and affording an 

opportunity to explain its position. The SDMC is the competent authority for this purpose.  

The penalty may be doubled on repetition of the default.  

6. INSURANCE 

1. The successful bidder shall maintain, at their own cost insurance against all the risks covering the concerned 

men and material. The SDMC would kept the harmless against all claims either of any nature. 

7. Risk and Cost Clause:  

1. It is clarified that satisfactory operation and maintenance of services would be the essence of the 

agreement to be signed by and between the parties in pursuance of this RFP process. If the 

performance of Successful Bidder is not found to the satisfaction of the SDMC, and if it is observed by 

the SDMC that performance of the Successful Bidder is not improving in spite of opportunities given to 

it, the SDMC would be free to get the services or a part of the services from another source at the risk 

and cost of the Successful Bidder 

8. Dispute/Litigation/Jurisdiction:  

(i) . Any dispute, difference, controversy/claim (dispute) which may arise between the parties out of or in releation 

to  or in connection with this agreement or the breach, termination, effect, disagreement or as to the rights, duties 

and rights hereunder, other than a dispute for which a provision is specifically made in this agreement shall be 

settled by the parties in the first instance by mutual negotiation and agreement between _____________(name 

of the employer) and Mr.____________ (of the bidder) and such other representatives of the parties as the 

parties may wish.  If for any reasons, such dispute cannot be resolved amicably by the parties, the same shall be 

subject to the jurisdiction of courts in Delhi only.    

(ii) The courts at Delhi shall have the exclusive jurisdiction over all matters arising out of this RFP process or out 

of Agreement pursuance to it or out of any arbitration hereunder.  

9. Force Majeure:  

1. Delay in performance or non-performance of any obligation contained herein, shall be excused to the extent 

such failure or non-performance is caused by force Majeure.  
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2. For purposes of this RFP and agreement to be signed in pursuance to this RFP process, ñforce majeureò shall 

mean any cause or agency preventing performance of an obligation under this RFP or Agreement under 

this RFP, which is beyond the reasonable control of either party hereto, and which by the exercise of due 

diligence, could not have been avoided or overcome, including fire, flood, sabotage, shipwreck, embargo, 

explosion, terrorist attack, labor trouble, accident, riot, acts of governmental authority (including acts based 

on laws or regulations now in existence as well as those enacted in the future), acts of God. It is expressly 

agreed that Successful Bidders ability to provide Services to a third party at a more advantageous price or 

Successful Bidderôs economic hardship shall not constitute a force majeure event.  

3.  Notwithstanding, anything to contrary in this agreement neither party shall be liable for failure of delay in the 

performance of its duties and obligations under this agreement, if such failure or delay is caused by acts of 

god, war, riots, fire, strikes, civil commotions, lock outs, embargoes, curfews, any order of governmental or 

quasi-governmental or local authorities or any similar cause beyond its control or without its fault or 

negligence. 

4.  In the event timely and efficient progress of work is interrupted or suspended because of any of the above 

mentioned events of force majeure, the term of agreement shall be extended to include the number of days 

for which the progress of the work is so interrupted and the completion date shall be pushed back 

accordingly.  Any such completion of the term and new completion date shall be mutually agreed to 

between the parties in agreement. 

10. Payment Terms:  

1.     Though, the bid amount to be approved in pursuance to this RFP process would be for FIVE YEARS, 

however the agency will raise monthly bills on the basis of number of operational toilet/ urinal seats 

managed by the agency. No payment shall be made for toilet seats/ urinal pan that are not functioning for 

more than 07 days in a month. SDMC will pass these monthly bills. However, if it is required under law to 

deduct some statutory taxes at source, they will be deducted before the bill is paid. Penalties if any will also 

be recovered from the bill before payment. The net payment shall be released within 30 days from the date 

the monthly bill is passed for payment. 

11. Sub-letting of the Services:  

1. The approved bidder/agency will not generally vertically sub-let the services or a part thereof to any other 

party. However, operation and maintenance services for various installations and equipments as well 

operation of CTCôs/PTU may be given on contract to original equipment manufacturer (OEM) or its 

authorized agency, but with prior approval of the SDMC. In case of such contract, the Successful Bidder 

would be responsible for the conduct and performance of the party whom such contract is given.  

12. Statutory Obligations:  

1. The Agency shall comply with all labour legislations etc. applicable to its employees including but not limited to 

payment of minimum wages, ESI, PF, Payment of bonus, Workmenôs compensation and terminal benefits 

as may be payable or become payable under any applicable laws. SDMC shall not, in anyway be 

responsible in this regard either in part or in full. The Agency shall also pay to its employees nothing less 

than the minimum wages as may be notified by the appropriate Government authority from time to time.  

2. If competent authority increases the minimum wages during the period of this RFP being in force, the agency 

will pay revised minimum wages to its workers/employees from the date on which such revision comes into 
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force. Financial liabilities for enhanced payment on upward revision of minimum wages, is to be borne by 

the agency itself.  

3. The Agency shall issue letters of appointment indicating period of contract and nature of engagement to its 

employees it shall also maintain full and complete attendance records and all other registers under various 

labour laws in force and applicable if any key employee of the agency posted at site should be substituted, 

if required, with prior intimation to SDMC and with suitable substitute only upto satisfaction of SDMC.   

4. The agency shall furnish to the SDMC proof of payment/ payment undertaking of wages, PF, and ESI 

contributions in respect of its employees deployed to discharge its obligations under this Agreement along 

with relevant returns and proof of having filed relevant individual forms for employees deputed for the 

Services.  

5. If it appears to the SDMC that the agency has not made payment in respect of wages, PF, or ESI 

contributions, the SDMC shall have the right to deduct from the amounts payable to Successful Bidder an 

amount equal to the wages, PF and/or ESI contribution payable by Successful Bidder. In addition to it a 

penalty of `1000/- per incidence would also be imposed from the Successful Bidder for such a default. The 

SDMC would be competent to impose such penalty.  

6. The agency shall be responsible for implementation of provisions of all statutory requirements relating to 

license under the Contract Labour (Regulation and Abolition) Act 1970 and upto date amended, The 

contractor shall comply with the provisions of the Payment of Wages Act, 1936, Minimum Wages Act, 1948, 

Employees Provident Fund & Miscellaneous Provisions Act,1952 ,ESI Act,1948,Employerôs Liability 

Act,1938, Workmenôs Compensation Act,1923, Industrial Dispute Act,1947, Maternity Benefit Act,1961 and 

Contract Labour (Regulations and Abolition Act),1970 or any modifications thereof or any other laws 

relating thereto and rules made there under from time to time and shall also comply with all the 

requirements under said Act and the rules framed there under.  

7. Ignorance of law would not be an excuse for non-compliance.  

8. The agency shall allow the SDMCôs officials to verify its books so far as they relate to compliance with the 

enactments and provide on demand by the SDMC, such documentary proofs as may be required by the 

SDMC. It shall be the responsibility of the Successful Bidder to pay its employees for their services, at all 

times and comply with the requirements related to Income tax and other statutory laws, if any, as 

applicable.  

9. While submitting bill for a particular month, the agency will also submit the details of GPF/ EPF, Insurance 

amount deposited for the previous month along with copies of challan and list of workers/employees for 

which such GPF, PF, ESI contributions amount has been deposited. Until such documents are submitted, 

the bill shall not be paid.  

10. Wages to the agency personnel are to be paid by the agency by 7th day of the succeeding month. A 

certificate to that effect should be given by agency with every bill. 

11. If non-compliance of labour laws in force, is found on behalf of the agency, the contract may be terminated 

without prior information and without any liability or compensation to the agency. In such case, the SDMC 

would be free to get the services from another source on the risk and cost of the Successful Bidder.  

12 The agency will have to ensure that no worker/employee deputed on the Services under this RFP is below the 

age of 18 years. If any worker/employee is found to be below the age of 18 years, the agency will be held 

responsible for it.  
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13. The SDMC will not be responsible for any accident of any personnel of the agency while on work. The 

agency itself would be responsible for such accident. The agency is advised to have its personnel insured 

under suitable Insurance Schemes, on its own cost.  

14. It is clarified that agency personnel engaged for the Services under this RFP will be employees of the 

agency, and there will be no relation between the agency personnel and the SDMC. This point has to be 

clarified by the agency to its personnel, and an undertaking will be given in written by the agency to this 

effect as ñAnti collusion certificateò as per Schedule-F.  

15. A list of personnel engaged or to be engaged by the agency for the Services under this RFP, will be provided 

by the agency to the SDMC along with their residential address and other details to enable the SDMC to 

get their credentials verified through the Police Department. 

16. Any type of statutory taxes applicable on services under this RFP process (either in force at present or may 

be applicable in future by a competent order/notification) will be borne by the Agency and the SDMC would 

make no extra payment on account of it.  

17. Obligation for payment of Service-Tax to Central Government with necessary registration with concerned 

govt. authority would be the pre-condition before signing the Agreement.  

13. Other Important Terms & Conditions  

1. The agency will get Photo Identity Card- issued to the its personnel to be deputed for discharging 

Services 

2. The personnel of the agency to be deputed for the Services under this RFP will be provided uniform 

with nameplates by the Successful Bidder itself to all the personnel  . 

3. The agency would be responsible for the character & conduct of its personnel. Persons with doubtful 

character, or with a criminal record, or with a history of conviction by competent court of law, will not be 

deputed for the work under this RFP.  

4. The SDMC will depute its officers/staff for supervising and monitoring the activities, who will also verify 

the periodical performance reports submitted by the agency. The officers so deputed will also verify the 

monthly bills for services submitted by the agency to SDMC for payment.  

5. SDMC may depute any outside agency/consultant for supervision/ monitoring of the work/project 

including verification of invoices/documents submitted by the contractor. 

6. The work shall be open to inspection by the office of Chief Technical examiner, CVC or any other like 

agency at any point of time during execution of the contract and thereafter. Any directions/observation 

so made by any agency shall be liable to be complied with bny the contractor. 

7. The agency will arrange a suitable office space to house its office. Water, electrical connection, all 

necessary office equipment likes computers, telephone, fax, Xerox, Internet etc. will be managed by the 

agency itself at its own cost.  

8. Any change in the constitution of the company will be notified by the agency in writing to the SDMC and 

such changes shall not discharge former office bearer/member(s) of the agency from any liability under 

the agreement. No new partner(s)/member(s) will be accepted in the agency in respect of the 

agreement unless he/she/they agrees to abide by all its terms and conditions and submit an agreement 

to this effect in writing to the SDMC.  
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9. Any other applicable statutory condition(s) /rule/regulation would also be applicable. In case it is felt by 

the SDMC or its authorized representative that any workman or supervisor of the agency is not suitable 

for carrying out the job or for supervision inside the premises of CTCôs/PTU then the workmen or the 

supervisor is to be replaced immediately by the agency on receiving official communication from SDMC. 

10. The agency shall hand over the equipment/installations installed in the CTC/ PTU in perfect working 

order to the SDMC or the incoming contractor appointed by SDMC at the expiry/termination of his 

contract period or extended period. The cost of any component/equipment found missing at that time 

shall be recovered from the agency who is handing over the equipment/site or the outgoing agency will 

have to bring it to its original position at its own risk and cost. 

11. No Engineer of Assistant Engineer rank or other officer equivalent to Assistant Engineer Rank employed 
in Engineering or administrative duties in an Engineering Department of the SOUTH DELHI MUNICIPAL 
CORPORATION shall work as a contractor or employees of a contractor for a period of two years after 
his retirement from Government service without the previous permission of the department in writing.  
This contract is liable to be cancelled if either the contractor or any of his employees is found at any 
time to be such a person who had not obtained the permission of the department as aforesaid, before 
submission of the tender or engagement in the contractorôs service, as the case may be. 

14. Amendments and modifications : 

No amendments/or modifications of any of the provision of this agreement shall be effective unless made in 
writing specifically referring to this agreement and duly signed by the parties hereto. 

15. Further Acts and Assurance : 

Each party shall cooperate with the other and execute and deliver such instruments and documents and 
take such other action as may be reasonably requested from the other from time to time in order to give 
away to or confirm its right or for the intended purpose of this agreement. 

16. Severance : 

If any provision of this agreement or part thereof is rendered void, illegal or unenforceable in any 
respect under any law, the validity, legality and enforceability of the remaining provisions shall not in any 
way be affected or impaired thereby.  

17. Termination of the Agreement:  

1.  In the event the SDMC finds the agency services to be unsatisfactory, the SDMC shall have the right to 
immediately  terminate the agreement , without any liability or compensation to the agency.  

2. SDMC, without mentioning any reason may terminate the agreement at any point of time by giving one 
months notice. Upon termination of the agreement for any reason whatsoever, the agency shall 
immediately remove its materials, equipments, implements and all its personnel. 
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ADDITIONAL SPECIFICATION AND CONDITIONS 

 

1 The contractor shall have to get the shades of all type of paints, distempers, water proofing cement 

paint etc approved from the Nodal Officer before procurement of materials. 

2 The contractor shall prepare one sample of item which shall be got approved from the Nodal Officer. 

Only on acceptance of sample work, contractor will be allowed to commence the work and sample is to 

be preserved by the officer-in-charge of work till the whole work is completed. The quality of entire work 

should confirm to the approved samples. 

3 In order that the contractor may take daily instructions, a register will be maintained at the Service 

Centre. The OFFICER-IN-CHARGE will note down the work to be attended to and the date on which the 

work is to be started. An authorized representative of the contractor will, therefore, have to visit the 

Service Centre daily and note down the instructions in the register. 

4 The contractor and / or his authorized agent should see the site order book every day and get the 

compliance noted by the Junior Engineer/ Assistant Engineer/Nodal Officer. 

5 All the malba or rubbish obtained from dismantling or otherwise during the execution of the work shall 

be brought out and shall not be thrown to the ground directly etc. this shall be carried and stacked 

properly to the specified common disposal point on the same day and site shall be left clear as per the 

instructions of the Nodal Officer.  

6 Any damages to the building structure, fittings or any other articles etc done by the contractor or his 

workman during the execution of the work shall be made good  by the contractor at this own cost. 

7 The contractor shall clear the area properly after the completion of the work. 
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GENERAL CONDITIONS FOR SUPPLY OF MATERIAL 

 

1 The material shall be as per CPWD Specification 1996 Vol.1 to VI with up to date correction slips. 

2 In case of any variation between CPWD specifications and in the IS Code, the former shall take 

precedent over the later. In the event of variation between the nomenclature of item as per schedule of 

quantities and specifications, the former shall prevail. 

3 The sample of all the items have to be got approved by the Contractor from the Nodal Officer  before 

the supply commences, the approval of sample shall be only in respect of workmanship and finish, and 

shall be without prejudice to the right of Nodal Officer to get random sample tested out of the actual lot 

received as per additional conditions. 

4 The contractor shall, if required furnish the manufacturerôs certificate that the material supplied satisfy 

the requirement of the relevant specifications. 

5 The Nodal Officer shall be at liberty to take respective sample(s) of each item of schedule of quantity in 

any approved laboratory as decided by him. The sample for testing shall be provided by the contractor. 

All other expenditure required to be incurred for taking sample, conveyance and packing etc shall be 

borne by the contractor himself. In case any sample particular lot fails in testing, the contractor shall be 

bound to replace the entire lot with fresh material of prescribed specification and the rejected lot shall be 

returned to the contractor only after fresh lot is supplied.  

6 Rejected materials shall have to be removed by the contractor at his own cost within a week of the 

instructions of doing so or also godown rent as decided by the Nodal Officer shall be charge by the 

department. 

7 In case of any dispute regarding rejection of quality of materials, the decision of Nodal Officer shall be 

final and binding upon the contractor. 

8 All taxes whatsoever including Service tax, Stamp duty, Royalty, Octroi, Terminal  tax etc as per 

government rules issued from time to time shall have to be paid by the contractor himself and the rates 

quoted by him in the financial bid  shall be deemed to include these taxes/duties and nothing extra on 

this account shall be payable. 

9 The contractor shall himself arrange for raw materials required by him. 

10 For the items where more than one make have been mentioned, the tenderer should mention the 

specific make against the quoted rate. If he quoted one rate for such item then it will be the discretion of 

Nodal Officer to accept the material of any particular make out of the mentioned make. 

11 The contractor shall have to produce the cash memo/ invoice to satisfy department that the material has 

been purchased from the authorized dealer and the sales tax has been paid. 

12. The material such as door  fittings sanitary items/water supply and other building items etc. as required 

shall be of approved brand and manufacture. 
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Condition for testing of material 

 

The contractor shall also assist inspection and collection of samples by Nodal Officer for testing. The 

samples of material/items of work required for testing by Nodal Officer or his representative shall be 

provided free of charge by the contractor. The cost incurred in collection of samples and its packing and 

transportation to the approved lab/field laboratory shall be borne by the contractor. The cost of tests 

conducted in outside approved laboratory, even if the facility of testing is available in field laboratory, shall be 

borne by the department, in case the sample is found to be as per specification. In case the sample of the 

material is found non-conforming to the specifications/standards, the testing charges shall be borne by the 

contractor. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



26 

 

 

Annexure-1 

Time table, frequency and service level for sweeping cleaning and maintenance services 

A: Cleaning Activities in the CTC/ PTU including areas around the CTC/PTU 

Sr.  
No 

Responsibility of the Service 
Provider/ Agency  

Frequency of Service  Required Service level  

1  Total (comprehensive) sweeping 
and washing and disinfecting of 
all the urinals and toilets.  

Once Every day  Clean and dust free area all the time. 
No marks of ópaanô or urine on the 
walls/ floor etc. 
Healthy environment to the 
satisfaction of the department and 
users.  

2  Removal of unwarranted posters, 
papers etc from all the walls and 
Public l urinals.  

Once Every day and 
thereafter immediately on 
demand . 

No unwarranted stickers/ posters 

3  Cleaning of CTCôs/PTU 1. In CTCôs/PTU, washing 
at least 3 times in a day 
and thereafter deployment 
of workers to maintain 
clean environment on 
demand. 
2. In PTU, simple washing 
three times in a day. 

Clean and dust free area all the time.  
Healthy environment to the 
satisfaction of the department and 
users.  

4 Placing fresh tablets/cakes/liquid 
of napthelene, phenyl or any 
other disinfectant regularly in all 
the toilets/ urinals.  

Regularly and always.  No obnoxious odor in the CTCôs/PTU 

5 Emptying and cleaning all the 
dustbins /waste bins in CTCôs/ 
PTU.  

In CTCs, twice every day 
and thereafter immediately 
as per requirement. At 
least Once Every day in 
PTU. 

No overflow of garbage bins and no 
accumulation of garbage in or around 
the CTCôs/PTU. 

6 Man-holes, sewerage lines, and 
drainage system in the , 
CTCôs/PTU are to be kept 
operational.  

Checking once Every day. 
Thereafter clearing/ repair/ 
unblocking immediately on 
demand/ requirement 

No water-logging. Clear draining of 
water and excreta/urine in 
CTCôs/PTU. 
-No Blockage in lines 
-No Solid waste in the toilet seats 

7 Cleaning of all the ,doors and 
windows with appropriate liquid/ 
chemicals.  

Once every week  Doors and windows to be clean and 
free from any marks, stickers, posters 
etc. 

8 Cleaning of entire façade of the 
different CTCôs/PTU blocks. 

Once Every month The CTCôs/PTU to be maintained 
with clean/aesthetic look. 

9 White Washing ,Painting Six Months To ensure clean /aesthetic look 

 
(B) Waste management:  

The nature of activities in the premises regenerate the waste of two categories, i.e. Non-Biodegradable 
waste and Biodegradable waste. The Agency will manage the daily disposal of the waste material as follows:-  

 

Service Required  Responsibility of the 
Agency:  

Frequency of Service  Required Level of Service:  
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Solid Waste 
Management  

Providing proper and 
hygienic facility to collect 
and dispose menstrual 
waste, diapers in the CTC 
and PTU 

Availability of appropriate 
disposal bin+  
Daily clearing of waste 

No waste should be visible 
in the premises. 

Safely transporting the 
Solid waste out of toilet 
complexes on daily basis 
by its own means and its 
disposal as per norms 
prescribed 

Twice daily clearing in CTCs 
and thereafter immediately 
on requirement. Daily 
clearing of waste from PTU. 
 

Healthy environment to the 
satisfaction level of the 
occupants and the users. 
No overflow of garbage bins 
and no accumulation of 
garbage in or around the 
CTC/PTU. 

Waste water 
management 

Proper maintenance of 
recycling unit (if present) 
and pumping systems 

Comprehensive 
maintenance of  recycling 
unit & pumps ï Once every 
year. 
Maintenance & repair ï as 
and when necessary 

All components in proper 
working conditions. 

Sewage 
management 

Proper maintenance of 
sewage treatment facility 
(if present) 

Comprehensive 
maintenance of  treatment 
unit & pumps ï Once every 
year. 
Maintenance & repair ï as 
and when necessary 

All components in proper 
working conditions. 
Å Ensure the entire electrical 
mechanical system is 
healthy  
Å Ensure water availability in 
all areas is adequate  
Å Ensure all the components 
of system is attended as 
and when required in 
addition to routine 
preventive maintenance 
Å Track the consumption of 
all consumables/spare.  
Å Ensure exhaust system is 
in running condition 

Management of 
Drains 

Disinfection and clearing 
of drains 

Daily cleaning and spraying 
of disinfectant 

No stagnation of water. 

 
(c) Pest Control and Termite Treatment Services:  

Service Required  Responsibility of the 
Agency:  

Frequency of Service  Required Level of Service:  

Pest Control and 
Termite 
Treatment 
Services  

(1) The agency has to 
run regular and effective 
pest control activities to 
ensure that no 'pests' 
come to existence in the 
toilets. 
(2) The 'pest' control 
measures shall be 
administered only 
through government 
approved 'pest control 
agencies'.  

(1) General disinfection 
against mosquitoes, spiders 
etc- Once a month  
(2) General disinfection 
against cockroaches, house 
lies and mosquito larvae- 
Once a month  
(3) Anti-malarial fumigation-
Once a fortnight.  
(4) Rodent and reptile 
control- need based.  
(5) Termite Control ï need 
based 

(1) No 'pests' or termite are 
visible in the premises area.  
(2) Neat and clean as well as 
healthy  environment to the 
satisfaction level of the 
occupants and the users.  
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(d) CIVIL repair work and operation management 

S. 

N
o 

Service to 
be provided 
or items to 

be 
maintained  

Responsibility of the Service Provider/ 
Agency  

Frequency of  

Service  

Required 
Service level  

1.  Sanitary 
work and 
Repairs-
Plumbing  

(a) Maintenance of all valves, taps, floats, 
cistern, basin, commode, urinal etc. and 
other plumbing and sanitary fittings  

(b) Supply and drainage of  water required for 
operation and maintenance. 

(c) Assist the pest control vendors in their effort 
by opening the drainage chambers, to 
spray insecticides as and when required. 

(d) Borewells (if available) to be in properly 
managed 

To be checked daily 
to ensure that the 
fittings/fixtures 
attachments 
function/run without 
any 
interruption/defects 

No water 
leakage 

 

Availability of 
fittings & fixtures 

 

Availability of 
water. 

2.  Carpentry 
Work/ 

Aluminum 
work  

(a) To carry out all the minor repair work inside 
and outside  Public urinals and CTCôs.  

(b) To ensure all interior & exteriors are 
maintained properly 

(c) Follow checklist for doors, Door Knobs, 
Skirting, partitions, glass, fixtures etc., and 
attend to any repair works if required. 

To be checked daily 
to ensure that the 
fittings/fixtures 
attachments 
function/run without 
any 
interruption/defects 

No broken 
doors/ windows/ 
tiles. Fittings in 
proper workable 
condition 

Drainage 
system in 
proper working 
condition. 

3.  Operation of 
the 
CTCôs/PTU 

Ensuring clean and hygienic conditions 
within and vicinity of the CTCôs/PTU 

Deployment of 1 
person (during 
working hours) for 
each CTC to manage 
the operations. 

Deployment of 1 O&M 
vehicle for every 25 
CTCôs/PTU  

Operations of 
CTCôs in safe, 
secure and 
hygienic 
manner. 

O&M vehicle & 
Team to 
conduct 
comprehensive 
cleaning as 
prescribed. 

 

(e) Electrical works with service level  

S 
No  

Services to be 
provided or items to 

be maintained 

Responsibility of the 
service provider / 

agencies 

Frequency 
of the 

services 

Required service level 

1 Electrical installations 
and fixtures 

Maintenance of the all 
Electrical 

Daily 
checking of 
working of 

Minimum down time, to ensure trouble 
free working of all fixtures /Gadgets 
Availability of the equipment in working 
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connections/installation  electrical 
items. 

Repair and 
replacement 
as and when 
required. 

condition at all times  
Job Responsibilities  
Å Ensure the entire electrical distribution 
system is healthy  
Å Ensure lighting in all areas is 
adequate  
Å Ensure all the fused bulbs / tube lights 
are replaced as and when required  
Å Maintain proper inventory of all bulbs / 
tube lights / spares  
Å Track the consumption of all 
consumables  
Å Ensure all exhaust fans are in running 
condition  
Å Ensure all emergency lights are 
functional 

2 Internal Wiring work 
including distribution 
box  connections , 
panels , and 
associated Earthing 
Systems etc. complete 
setup installed in the 
premise. 

Maintenance including 
the manpower for 
proper operation  

Complete 
Checking of 
electrical 
systems ï 
Once a year. 
Repair & 
maintenance 
as and when 
necessary.  

 Proper availability of power for 
functioning of equipments/ fixtures 
installed. 

 

3 Electric Motors/Pumps 
and borewell to be in 
functional/good 
working condition 

Maintenance and 
operation of pumps, 
borewell etc. 

Complete 
Checking of 
electrical 
systems ï 
Once a year. 
Repair & 
maintenance 
as and when 
necessary. 

Proper availability of water. 

Proper functioning of recycling/ 
treatment systems. 

 

Note: The agency has to necessarily ensure that all the equipment/installation must be maintained and 
operated as per standard/laid down procedure as suggested by respective original equipment 
manufacturers. 

(f) PERIODICAL TESTING AND MAINTENANCE CHART 

S.No. System Component Activity Frequency 

1. Water Tanks (i) Level Check Daily 

(ii) Cleaning Once in a year 

2. Pumps (i) Running Daily 

(ii) Test flow Annually  

(iii) Lubrication Quarterly 

3. Motor (i) Running  Daily 
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(ii) Starter  Weekly 

(iii) Insulation Resistance Once in a year 

4. Piping (i) Pressure Daily 

(ii) Flushing   Six Month 

5. Valves (Landing and Isolation) (i) Operation Monthly 

6. Control System (i) Operation Monthly 

(ii) Connection and system 
components 

Quarterly 

7. Painting (i) Out Door Once  a year 

(ii) In Door Once a year 
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Annexure-2 

SCHEDULE OF CHECKS 

DAILY CHECKS [PROFORMA -1] 

Daily Check by supervisor (Diploma Holder). 

 

The job would require upkeep, operation & maintenance the toilet complex in good, working and hygienic condition & 

free from any foul smell round the clock. The job would require that all the sanitary fittings and fixture including civil 

and as and  as electrical works in functional condition and further to ensure  adequate availability of water, soaps, 

disinfectants, bleaching powder, deodorants, naphthalene ball etc. for ensuring sufficient cleanliness, hygiene within 

as well as the vicinity  of the CTCõs/Public Toilets/Urinals. He shall also check whether the regular comprehensive 

cleaning operations have successfully been carried out. 

 

FORTNIGHTLY MAINTENANCE OF OPERATION [PROFORMA-2] 

Items Checked by Counter checked by 

Check the floors, tiles, plaster, sewer lines, water lines connections, 

doors, pumps, over head tanks, septic tanks, doors, windows, 

fittings & fixtures, electrical lines, switches, lighting arrangements,  

etc 

 

Supervisor 

(M) 

 

 

OFFICER-IN-CHARGE 

 

MONTHLY MAINTENANCE OPERATION [PROFORMA -3] 

Terms Checked by Counter Checked by 

Any damage brick work ,main hole covers, 

replacement of tiles, Door, fixtures, fittings, 

pumps etc 

 

Diploma Holder 

 

OFFICER-IN-CHARGE 

 

ANNUAL MAINTENANCE OPERATION (Use Proforma-4) 

PROFORMA -4  

Terms Checked by Counter Checked by 

The agency will do annual  white wash, 

color wash, paint, Change of fittings(if 

required), Servicing of equipments & 

machinery 

 

Diploma Holder 

 

Nodal Officer/OFFICER-IN-

CHARGE 
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Annexure-3 

'Problem Response Time Chart  

 

S.  
No.  

Nature of 
Complaint/ 
Suggestion  

Impact of 
the Problem  

Gravity 
Level  

Impact  Response Recovery 
Time  

Status 
Report  

1  Complaint/ 
Request/ 
Suggestion  

Severe 
impact on 
operation.  
Unable to 
operate.  

Level- 1  Severe 
impact on 
operation.  
Unable to 
operate.  

The problem 
logged at any 
given time 
would be 
attended 
immediately  

Within 3-5 
Hours  

Daily 

2  Complaint/ 
Request/ 
Suggestion  

Operation 
degraded, 
able to 
operate with 
back-up 
measures 
on 
temporary 
basis.  

Level- 2  Operation 
degraded: 
able to 
operate with 
back-up 
measures on 
temporary 
basis.  

Problem 
logged before 
1200 hours 
would be 
attended same 
day and those 
after this hour 
would be 
logged in the 
next days 
activity list.  

Within 1 
working 
day 

Once in 2 
days 

3  Complaint/ 
Request/ 
Suggestion  

Low impact 
on 
operation.  
No 
detrimental 
effect but an 
area of 
concern if 
allowed to 
persist 
without 
correction.  

Level- 3  Low impact 
on operation. 
No 
detrimental 
effect but an 
area of 
concern if 
allowed to 
persist 
without 
correction.  

Problems 
logged would 
be attended 
within 2  day 
from logging of 
the problem.  

Within two 
working 
day  

Weekly 
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Annexure-4 

DETAILS OF PENALTIES 

S.No. Default Penalty 

1 Failure to commission and operationalize the CTCôs & 
PTU within 15 days of the award of the work or handing 
over of the site whichever is later 

Rs 1000/ per CTC and Rs 500/ per PTU per 
day  

2 Failure to maintain sanitation and cleanliness/ unhygienic 
conditions in the CTC and PTU and failure to dispose 
waste/littering in or around the CTCôs & PTU 

Rs500 per day for each CTCôs and  PTU 

3 Closure of toilet for any reason (or non-operational toilet) 
except in case of major repair/renovation which shall not 
exceed 7 days 

Upto 1 month ïRs 2000 per day for each CTC 
and PTU 
(This will be over and above the non-payment 
for the period of closure) 

4 Non-adherence of operational timings Rs1000/- per day for each CTC and 
PTU(Whenever the toilet operational time is 
reduced by 1 hour than the prescribed timings) 

5 Choked sewer connections resulting into water logging 
stagnation in or around the CTCôs and PTU 
 

Rs 2000 per day for each CTCôs  and PTU 
 

6 Non functioning of waste water recycling plant                 
( where ever exist) 

Rs  500 per day for each CTCôs  and PTU 
 

7 Non availability of water in CTCôs and PTU Rs 500 per day for each CTCôs and PTU 

8 Display board and information panel not as per 
agreement or not properly installed 

Rs 500 per day for each CTCôs and PTU 

9 Inadequate illumination / dark spots/ security hazards in 
or around CTCôs and PTU 

Rs1000 per day for each CTCôs / PTU until the 
problem is solved 

10 Failure to prevent defacement/ illegal posters/ stickers/ in 
or around the CTCôs & PTU 

Rs1000 per day for each CTCôs / PTU 

11 Unauthorized charging the users Rs500 per incident 

12 Employees not wearing uniform Rs 200 per day per person 

13 Staff absent from duty/ not as per schedule D and 
Annexure -1 

Rs 700 per day per staff 

14 Consumable not available in the CTC/PTU as required 
for cleaning/maintaining such as soaps, Mops, Brooms, 
softbrush, chock removers, Disinfectants, oxalic acid, 
Naphthalene balls 

Rs 500 per day per CTC and PTU 

15 Failure to provide the required quantity of resources in 
proper serviceable condition as  agreed  such as  Water 
Pumps, vehicles etc  with operational staff 

Rs 1000 per day per resource that is short 

16 Maintenance of building structure not as per standards at 
the time of handing over 

Rs 5000 for each CTC  and Rs 2000 per PTU 
per month 
 

17 Improper maintenance and non-functioning of Electricals 
items 

Rs 500 per CTCôs/PTU per day 

18 Improper maintenance of sanitary fittings Rs1000 per CTCôs/PTU 
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19 Improper maintenance practice (such as obstruction to 
traffic/ improper storage/disposal of malba, unhygienic 
conditions during maintenance/ improper or inadequate 
restoration etc 

Rs 2000 per incidence  

20 Failure to self report the CTCôs/ PTU status by the 
prescribed time, failure to correctly report the status 

Rs2000 per CTCôs/PTU not reported upon/ 
incorrectly reported upon 

21 Failure to redress/ compliant (that are within the 
agreement) 

Except for force majeure conditions, Rs 1000 
per complaint 

22 Failure to keep the site clean Apart from the penalty prescribed. The Nodal 
Officer shall have the right to get this work 
done at the cost of the agency either 
departmentally or through any other agency. 
The expenses so incurred would be intimated 
to the agency by executive engineer 
concerned and the requisite amount would be 
deducted from the monthly bills of the agency 
for the services rendered by it. 

23 Un-authorized use of the premises 
 

Rs 1000 per day per CTC and PTU including 
termination of the contract. 

24 Failure to maintain the Frequency of service and Service 
Levels as per Annexure 1 

Rs. 1000/- per default. (for services that are to 
be performed regularly (i.e. at least once a 
week)) 
Rs 5,000 per default ( for other services 
(where frequency is more than once a week)) 
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Annexure-5 

Inventory of Installations and Equipments 

 

Consequent to the award of contract to the eligible agency the department would ensure that the toilet 

complexes / urinals (as the case may be) are functional in all respects as part of the maintenance on the part of 

the department. Before these facilities /complexes are handed over, an inventory of the toilets blocks/ urinals (as 

the case may be) would be prepared, duly signed by the concerned/designated nodal officer from the SDMC side 

for the purpose and the manager, duly authorized by the agency to take over the same. During the period when 

the facilities would be under the charge of the agency, day to day maintenance as required would be carried out 

by the agency.  

 

 Upon completion of the construction the facilities would  be handed over back to the SDMC in 

satisfactory working conditions. 
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ANNEXURE-6 

DETAILS OF ALL WORKS/CONTRACTS OF SIMILAR CLASS  COMPLETED DURING LAST SEVEN YEARS 

ENDING             

30th  SEPTEMBER 2013 

S.No

. 

Name of 

work/pro

ject and 

location 

Owner of 

sponsoring 

organizatio

n 

Cost of 

work (Rs. 

In crores) 

Date of 

commencem

ent as per 

contract 

Stipulat

ed date 

of 

comple

tion 

Actual 

date of 

completion 

Litigation.arbi

tration cases 

pending/in 

progress 

with detail 

Name 

and 

address/

telephon

e 

number 

of officer 

to whom 

referenc

e may 

be 

made 

Remark

s 

1 2 3 4 5 6 7 8 9 10 

          

Total          

¶ Indicate gross amount claimed and amount awarded by the Arbitrator. 

 

 

 

 

Signature of bidder along with stamp 
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Annexure-7 

FINANCIAL DATA 
 
Applicantôs legal name _______________     Date _________ 
 

S.No.  Financial Data for latest last 5 Years (Indian Rupees) 

  Year 2008-09 Year 2009-10 Year 2010-11 Year 2011-12 Year 2012-

13 

1 Total Assets      

2. Current Assets      

3. Total Liabilities      

4. Current Liabilities      

5. Profits Before Taxes      

6. Profits After Taxes      

7. Net Worth  

[ = 1-3] 

     

8. Working Capital 

[=2-4] 

     

9. Annual Turnover 

 

     

- Attached copies of the audited balance sheets, including all related notes, income statements for the 
last five years, as indicated above, complying with the following conditions. 

- Historic financial statements must be audited by a certified accountant 
- Historic financial statements must be complete, including all notes to the financial statements. 
- Historic financial statements must correspond to accounting periods already completed and audited (no 

statements for partial periods will be accepted). 
- The financial data in above prescribed format shall be certified by the Chartered Accountant alongwith 

his signature and seal. 
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ANNEXURE-8 

PROJECTS UNDER EXECUTION OR AWARDED 

S.No

. 

Name of 

work/pro

ject and 

location 

Owner of 

sponsoring 

organizatio

n 

Cost of 

work (Rs. 

In crores) 

Date of 

commencem

ent as per 

contract 

Stipulat

ed date 

of 

comple

tion 

Upto date 

percentag

e progress 

of work 

Slow 

progress if 

any and 

reasons 

thereof  

Name 

and 

address/

telephon

e 

number 

of officer 

to whom 

referenc

e may 

be 

made 

Remark

s 

1 2 3 4 5 6 7 8 9 10 

          

Certified that the above list of works is complete and no work has been left out and that the information given is 

correct to my knowledge and belief. 

 

 

Signature of bidder along with stamp 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



39 

 

ANNEXURE-9 

DETAILS OF CONSTRUCTION PLANT AND EQUIPMENT LIKELY TO BE USED IN CARRYING OUT 

OPERATION AND MAINTENANCE WORK 

S.N

o. 

Name of 

equipment 

Nos Capacity or 

type 

Age Condition Ownership Status Current 

Location 

Remark

s 

      Presentl

y owned 

Lease

d 

To be 

purch

ased 

  

1 2 3 4 5 6 7 8 9 10 11 

1. Suction cum 

Jetting Machine. 

         

2. Water Tanker          

3. Vehicles for Staff          

4 Mobile repair van          

           

           

           

 

 

 

Signature of bidder along with stamp 
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ANNEXURE-10 

PERFORMANCE REPORT OF WORKS  

1. Name of Work/Project and Location 

2. Agreement No. 

3. Estimated Cost 

4. Tendered Cost 

5. Date of Start 

6. Date of Completion 

(i) Stipulated date of completion 

(ii) Actual Date of Completion 

7. Amount of Compensation levied for delayed completion, if any 

8. Amount of reduced rate items, if any 

9. Performance Report 

(1) Quality of work   Very Good/Good/Fair/Poor 

(2) Financial Soundness  Very Good/Good/Fair/Poor 

(3) Technical Proficiency  Very Good/Good/Fair/Poor  

(4) Resourcefulness   Very Good/Good/Fair/Poor 

(5) General Behaviour   Very Good/Good/Fair/Poor 

Overall grading   Very Good/Good/Fair/Poor 

 

 

Dated :        Executive Engineer or Equivalent 
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Schedule-A Bid Submission Form 

(To be kept in the Envelop of Technical Bid)  

 

To, 

EXECUTIVE ENGINEER (PROJECT-II) WEST ZONE 

SOUTH DELHI MUNICIPAL CORPORATION 
UNDER ZAKHIRA FLYOVER, ZAKHIRA, 

NEW DELHI-110015 

 

SUBJECT: -  SUBMISSION OF RFP for OPERATION AND MAINTENANCE OF CTCõs AND PUBLIC 

TOILET URINAL BLOCKS IN THE  SOUTH ZONE, CENTRAL ZONE, WEST ZONE & 

NAJAFGARH ZONE OF THE SOUTH  DELHI MUNICIPAL CORPORATION 

 

Dear Sir  

With reference to your RFP inviting notice No.-------------------------------------, after examining, visiting all sites, 

Scope of Work (SOW), Schedule of operation and maintenance/details of installations etc. in the CTCôs and 

PTUs and its premises and having visited/ examined the said sites and also having acquired the requisite 

information about the said sites, I/We hereby offer to undertake the job specified in the Terms & Conditions of the 

RFP with its Appendices/annexure (s) for the duration five years at the rates mentioned in the Financial bid Form 

(Schedule-G). 

B. I/We am are furnishing our bid for  <mention name of zone> Zone. 
C. The Cost of the RFP Document (Rs.5000/-) has been deposited by me vide receipt 

No.______________ dated _________________ with the SDMC. Photocopy of the receipt is enclosed.  
D. Amount of Earnest money is being deposited vide enclosed DD/ Bankerôs Cheque No. 

______________ dated ________________ for ` ------------/- (in words rupees ----------------------------------
--------------------------------only) in favour of the Commissioner, SDMC.The DD/Bankerôs cheque is 
payable at New Delhi/Delhi and drawn on _________________________ (bank name).  

E. A solvency certificate of bank, as required, enclosed with the document. 
F. The Contract Period commences from latest by 10th day from the date of issue of letter of acceptance 

(letter of award) by the SDMC/submission of performance guarantee, whichever is later and period of 
contract would be five  years. However, the payment shall be for actual period.  

G. I/We agree to abide by the process to be evolved by the SDMC for evaluating the technical and financial 
bids.  

H. Should this RFP be accepted, I/We hereby agree to abide by Terms and Conditions (Appendix-B) 
along with its annexure(s) attached hereto duly signed by me/us. I/we am/are not putting any additional 
condition from my/our side.  

I. All the schedules and documents necessary in this connection are enclosed hereto. All the documents/ 
photocopies of the documents have been self-attested by me/us and the SDMC is free to prosecute 
me/us in a competent court of law if any of the documents/photocopies of the documents is/are found to 
be false or forged.  

J. Other necessary details about us are given in the Technical bid form (Schedule-B) and as per checklist 
(Schedule-C) enclosed herewith.  

K. List of the documents being submitted by me/us in support of my/our technical bid is as under:-  
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 S. No.   Particulars of the Document(s) enclosed  

1  Schedule-B óTechnical BID documentô duly filled in signed on each page  

2  All documents as per check list Schedule-C 

3  Schedule-C  'check List' duly filled in signed on each page  

4 Schedule-D DEPLOYMENT PLAN TO BE SUBMITTED BY THE BIDDER  

5 Schedule-E  PROPOSED ACTION PLAN TO BE SUBMITTED BY THE BIDDER  

6 Schedule-F ñAnti collusion certificate duly signed by bidderò 

7  A self attested copy of the constitution of the Agency.  

8  ANNEXURES as required. 

9  Other Documents, which bidder has annexed in its bid's support. 

 

 Signature of the bidder  

 Name of Signatory  

 Status/Post of the Signatory  

 Name of the Company/Agency  
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Schedule-B 'Technical bid Form'  

RFP FOR OPERATION AND MAINTENANCE OF CTCõs AND PUBLIC TOILET URINAL BLOCKS IN THE  

SOUTH ZONE, CENTRAL ZONE, WEST ZONE & NAJAFGARH ZONE OF THE SOUTH  DELHI MUNICIPAL 

CORPORATION 

Ref: - -------------------------------------------------------  

1 Name of the Bidder with Particulars  Name  

Address  

Telephone Numbers with STD code  

 Fax Nos.  

 E-mail Id  

  Website  

2 RFP Form Cost `1000/- deposited 
vide:-  

DD/Cash Receipt 
No.____________________________  

dated ________________________ for `1000/-  

(Original DD/Cash Receipt enclosed herewith)  

3 Earnest Money `-----------( -̀----------- 
only) deposited vide  

DD/Cash Receipt 
No.____________________________  

dated ________________________ for  

 ̀

(Original DD/Cash Receipt enclosed herewith)  

4 

 

Registration Particulars of the Bidder  Status (Company/ Institute/ Agency Corporate Body 
etc)  

Registration No. & date  

Registered Office 

Law under which registered.  

Validity Period of Registration, up till date  

5 Business Turnover of the bidder during last 3 Financial Years  

Financial 
Year  

Annual Business Turnover (in Lacs)  Documentary Proof as annexure number  

2012-13  Annexure _____ at page _____  

2011-12  Annexure _____ at page _____  

2010-11  Annexure _____ at page _____  

Name and Designation of the Authorized Signatory:-  

Name and Designation  

Address  
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Contact Nos.  

T. No. 

Email address 

7 Bio-Data of the Bidder (Annexure-01 to Terms and 
Conditions) duly filled in enclosed or not (YES/NO)  

Annexure _____ at page _____  

8 Deployment Plan of Officers/Executives/Staff to look after 
day-to-day execution of work as required vide  Terms and 
Conditions, enclosed or not. (YES/NO)  

Annexure _____ at page _____  

9 Detailed Action Plan for implementing the services as 
required vide Terms and Conditions, enclosed or not. 
(YES/NO)  

Annexure _____ at page _____  

Signature of the Bidder  

Date  

Name of the bidder Company  

Status or Post held by the person signing and submitting this bid  

Contact phone number with STD Code  

Contact Mobile Number if any  
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Schedule - C 

"CHECK LIST FOR TECHNICAL BID"  

 

NAME OF WORK: OPERATION AND MAINTENANCE OF CTCõs AND PUBLIC TOILET URINAL BLOCKS IN 

THE  SOUTH ZONE, CENTRAL ZONE, WEST ZONE & NAJAFGARH ZONE OF THE 

SOUTH  DELHI MUNICIPAL CORPORATION 

Ref: -----------------------------------------------------------------------------  

1  Name of the Company/Agency  

2  Registered 
Office  

Address  

Telephone Nos.  

Fax Nos.  

E-mail Id  

Website  

4  Is the Company/Agency is Registered (Yes/No)  

4.1  If Yes, Give details under what Act/Rules  

4.2  Registering Authority, with Full Address  

4.3  Registration Number  

4.4  Registration is valid up till date   

4.5 Documents Regarding Registration is attached at Page No. 

5 documentary support  for Experience in similar  field in Annexure-6 and Annexure-10   submitted 
(Yes/No) éif yes, at Page Noéééé.. 

6.  Documents regarding one Completed work of any nature  costing not less than the amount equal to 
40% of the estimated cost put to tender with some Central Government Department /State 
Government Department/Central Autonomous Body/Central Public Sector undertaking submitted 
(Yes/No) éééé.at Page Noéééé.. 

7. Solvency certificate of 40% of the tender amount submitted (Yes/No) éééé.at Page Noéééé.. 

8. Financial Data in Annexure-7 and Annexure- 8 has been submitted (Yes/No) éééé.at Page 
Noéééé... 

9.  Certificate from client regarding agency has provided housekeeping/ sanitation services in public 

places [Such as Airport, Railway station, Bus Stand, Markets/malls, etc]  submitted (Yes/No) 

éééé.at Page Noéééé.. 

10. Certificate from client  regarding Agency is Providing/has provided such Services in central/state 

government/ autonomous bodies/ Central Public Sector Undertakings submitted (Yes/No) éééé.at 

Page Noéééé..             (five certificates required to get full marks) 

11. Names and Address of the Proprietor/Directors/Office bearers of the Company/Agency  

S.No.  Name Qualifications Post Address  Telephone Nos. 

1      

2      
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3       

Note: - Annex a separate list if space provided is not sufficient.  

12 Authorized office bearers for dealing with the SDMC in relation with this RFP.  

S.No.  Name Qualifications  Post Address Telephone Nos.  

      

      

13 If the authorization letter of signatory is enclosed if Yes at page No. 

14 Local (NCR) Address of the Company/Agency  

14.1  Contact person(s) with full address and telephone numbers at NCR  

S.No.  Name Designation  Address  Telephone Nos.  

      

      

15  Does a Chartered Accountant audit the Company for every Financial Year? (YES/NO)  

15.1  If Yes, enclose audited Balance sheets and P/L account for the 3 preceding years (Please enclose 
and mention the enclosure number)  As per CPWD Manual Appendix -20 

F.Y20012-13 At page ___ 

F.Y 20011-12 At page ___ 

F.Y 2010-11 At page ___ 

16  Income Tax Return for Assessment year 2012-2013 (or 
latest available) 

At page ___ 

17  PAN/TAN numbers of the company  

18 If the undertaking regarding not black listed by any Govt. Organization has been submitted ? If yes at 
Page No. 

19  Is the company/Agency Registered under Sales Tax/VAT? 
(YES/NO)   

If yes please give registration number and enclose the copy of 
certificate 

At page ___ 

20.  Is the Company registered under Service Tax? (YES/NO) 

If yes please give registration number and enclose the copy of 
certificate   

At page ___ 

21.  Is the Company ISO 9000 series Certified? (YES/NO)  

21.1  If yes, provide a copy of the Certification. (Please mention 
the enclosure number)  

At page ___ 

22.  Does the Company have records that prove that only qualified personnel are performing work in the 
Company? (YES/NO)  

22.1  If yes, provide a copy of the records. (Please mention the 
enclosure number)  

At page ___ 

23 Details of Bidderôs Bank is as under:-  
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23.1  Name of Bank/ Branch 
____________________________ 

 

______________________________________________
_ 

Account No ______________________ 

 

Acc No 
__________________________ 

24  Do Insurance / Workers Compensation cover the Companyôs workers? (YES/NO)  

25  Is the Company capable of making payments to its staff, if the release of payment is delayed up-to 
three months from SDMC/MCD for some reason? (YES/NO)  

26  Is Company having the requisite License from Labour Department for Labour Contact?  

26.1  If yes, provide a copy of the records. (Please mention the 
enclosure number)  

Annexure No. ___at page ___ 

27  If the Plant and Equipement as per Annexure-9  is submitted if Yes at Page No.  

28 If the Details of Technical & Administrative Personnel to be employed for the work in the prescribed 
proforma at Schedule-D has been submitted if yes at Page No. 

29 Approach, Methodology & Work Plan in Schedule- E has been submitted if yes at page Noééé 

30 Anti-collusion certificate in schedule F submitted if yes at page Noéééé. 

Signature of the bidder  

Name of Signatory  

Status/Post of the Signatory  

Name of the Company/Agency  

Date  
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SCHEDULE ðD 

DETAILS OF TECHINCAL AND ADMINISTRATIVE PEROSNNEL TO BE EMPLOYED FOR THE WORK 

S.

No

. 

Designation Total 

Number 

Number 

available 

for this 

work 

Name Qualific

ations 

Professiona

l experience 

and details 

of work 

carried out 

How these 

would be 

involved in 

this work 

Remarks 

1 2 3 4 5 6 7 8 9 

         

 

 

Signature of bidder along with stamp 
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SCHEDULE-E 

ZONE ----------------------------------------- 

DESCRIPTION OF APPROACH, METHODOLOGY, AND WORK PLAN IN RESPONDING TO THE TERMS OF 
REFERENCE  
 
Form TECH-4: a description of the approach, methodology and work plan for performing the assignment, 
including a detailed description of the proposed methodology and staffing for training, if the Terms of Reference 
specify training as a specific component of the assignment.  
 
{Suggested structure of your Technical Proposal :}  
a) Technical Approach and Methodology  
b) Work Plan  
c) Deliverables and Scheduling 
 
a) Technical Approach and Methodology.  

{Please explain your understanding of the objectives of the assignment as outlined in the Terms of Reference 

(TORs), the technical approach, and the methodology you would adopt for implementing the tasks to deliver the 

expected output(s), and the degree of detail of such output. Please do not repeat/copy the TORs in here.}  

b) Work Plan. {Please outline the plan for the implementation of the main activities/tasks of the assignment, their 

content and duration, phasing and interrelations, milestones (including interim approvals by the Client), and 

tentative delivery dates of the reports. The proposed work plan should be consistent with the technical approach 

and methodology, showing your understanding of the TOR and ability to translate them into a feasible working 

plan. A list of the final documents (including reports) to be delivered as final output(s) should be included here. 

The work plan should be consistent with the Work Schedule Form.}  

c) Deliverables and Scheduling. 

WORK SCHEDULE AND PLANNING FOR DELIVERABLES 

Deliverables WEEK 

1 2 é     N Total 

e.g. 
Deliverable1: 
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Deliverable 2          

éééé          

1 List the deliverables with the breakdown for activities required to produce them and other benchmarks such as 

the Clientôs approvals. For phased assignments, indicate the activities, delivery of reports, and benchmarks 

separately for each phase. 

2 Duration of activities shall be indicated in a form of a bar chart.  

3. Include a legend, if necessary, to help read the chart. 

 

 

Signature of the Authorized Person  

 

Agency ______________________ 
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SCHEDULE-F 

 (On the letter head of the bidder & duly signed) 

NAME OF WORK: OPERATION AND MAINTENANCE OF CTCõs AND PUBLIC TOILET URINAL BLOCKS IN THE  SOUTH 

ZONE, CENTRAL ZONE, WEST ZONE & NAJAFGARH ZONE OF THE SOUTH  DELHI MUNICIPAL 

CORPORATION 

  

ANTI-COLLUSION CERTIFICATE 

 

We hereby certify and confirm that in the preparation and submission of this Proposal, we have not acted in concert or in collusion 

with any other Bidder or other person(s) and also not done any act, deed or thing which is or could be regarded as anti-competitive. 

 

We further confirm that we have not offered nor paid nor will offer nor pay, directly or indirectly, any illegal gratification, in cash or 

kind, to any person or agency in connection with the instant Proposal. 

 

 

 

Date this éééééééé..Day of ééééééé.20__. 

 

 

 

 

 

Name of the Bidder 

 

Signature of the Authorised Person 

 

Name of the Authorised Person 



52 

 

 

SCHEDULE -G 
Financial Bid Form for South Zone 

Ref: - NIT ------------------------------------------------------------------------------- 

Name of Work : OPERATION AND MAINTENANCE OF CTCõs AND PUBLIC TOILET URINAL BLOCKS IN THE  SOUTH 

ZONE, CENTRAL ZONE, WEST ZONE & NAJAFGARH ZONE OF THE SOUTH  DELHI MUNICIPAL 

CORPORATION. 

Name of the Bidder  

Registered Office Address with Telephone 

Nos, Fax Nos,  Email Id, Website 

 

S.N. Item Quantity Unit Rate 

(Rs.) 

Amount 

(Rs.) 

To be quoted by 

the contractor in 

figure (Rs.) 

To be quoted by 

the contractor in 

words (Rs.) 

To be quoted by 

the contractor in 

figure (Rs.) 

To be quoted by 

the contractor in 

words (Rs.) 

Operation and Maintenance of  Community Toilet Complex  and Public Toilet Urinals as per Terms and Conditions as envisaged in 

Appendix-B & Annexure-1, 2 & 3 and other terms and condition of RPF. 

(a)  Seats in Community Toilet 
Complex 

655 Nos. Per 
seat 
per  
month 
 

  

    

(b) Pots in Public 
Toilet Urinals 

243 Nos. Per pot 
per  
month 
 

    

 
Total Cost per month for South Zone 

 Rsééééééé. ééééééé..only(in Figures) 

Rsééééééé. ééééééé..only(in Words) 

Amount of Bid quoted above is inclusive of all Electric Connection, Statutory taxes, levies, charges, amount for contribution 

towards Employees PF, ESI etc. and it also includes any other legal/tax liabilities which may be in force at present or may arise in 

future etc. Nothing will be extra paid by the SDMC in addition to the above quoted bid amount. If deduction at source is mandatory 

on account of any statutory tax, levy, cess, fee etc., the same will be deducted from the monthly bill amount of the Successful 

Bidder by the payment authority under the SDMC. 

No additional condition(s) from the bidder would be accepted. 
 Cello Tape be affixed on the financial data part of the document 

 
Signature of the Authorized Person with date 

 
Name& Status/Post of the Signatory  

 
Name of the bidder Company/Agency/ Agency/ Institution  
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SCHEDULE -G 
Financial Bid Form for Central Zone 

Ref: - NIT ------------------------------------------------------------------------------- 

Name of Work : OPERATION AND MAINTENANCE OF  CTCõs AND PUBLIC TOILET URINAL BLOCKS IN THE  SOUTH 

ZONE, CENTRAL ZONE, WEST ZONE & NAJAFGARH ZONE OF THE SOUTH  DELHI MUNICIPAL 

CORPORATION. 

Name of the Bidder  

Registered Office Address with Telephone 

Nos, Fax Nos,  Email Id, Website 

 

S.N. Item Quantity Unit Rate 

(Rs.) 

Amount 

(Rs.) 

To be quoted by 

the contractor in 

figure (Rs.) 

To be quoted by 

the contractor in 

words (Rs.) 

To be quoted by 

the contractor in 

figure (Rs.) 

To be quoted by 

the contractor in 

words (Rs.) 

Operation and Maintenance of  Community Toilet Complex  and Public Toilet Urinals as per Terms and Conditions as envisaged in 

Appendix-B & Annexure-1, 2 & 3 and other terms and condition of RFP. 

(a)  Seats in Community Toilet 
Complex 

2156 Nos. Per 
seat 
per  
month 
 

  

    

(b) Pots in Public 
Toilet Urinals 

471 Nos. Per pot 
per  
month 
 

    

 
Total Cost per month for Central  Zone 

 Rsééééééé. ééééééé..only(in Figures) 

Rsééééééé. ééééééé..only(in Words) 

Amount of Bid quoted above is inclusive of all Electric Connection, Statutory taxes, levies, charges, amount for contribution 

towards Employees PF, ESI etc. and it also includes any other legal/tax liabilities which may be in force at present or may arise in 

future etc. Nothing will be extra paid by the SDMC in addition to the above quoted bid amount. If deduction at source is mandatory 

on account of any statutory tax, levy, cess, fee etc., the same will be deducted from the monthly bill amount of the Successful 

Bidder by the payment authority under the SDMC. 

 No additional condition(s) from the bidder would be accepted. 
 Cello Tape be affixed on the financial data part of the document 

 
Signature of the Authorized Person with date 

 
Name& Status/Post of the Signatory  

 
Name of the bidder Company/Agency/ Agency/ Institution  
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SCHEDULE -G 

Financial Bid Form for West Zone 

Ref: - NIT ------------------------------------------------------------------------------- 

Name of Work : OPERATION AND MAINTENANCE OF CTCõs AND PUBLIC TOILET URINAL BLOCKS IN THE  SOUTH 

ZONE, CENTRAL ZONE, WEST ZONE & NAJAFGARH ZONE OF THE SOUTH  DELHI MUNICIPAL 

CORPORATION. 

Name of the Bidder  

Registered Office Address with Telephone 

Nos, Fax Nos,  Email Id, Website 

 

S.N. Item Quantity Unit Rate 

(Rs.) 

Amount 

(Rs.) 

To be quoted by 

the contractor in 

figure (Rs.) 

To be quoted by 

the contractor in 

words (Rs.) 

To be quoted by 

the contractor in 

figure (Rs.) 

To be quoted by 

the contractor in 

words (Rs.) 

Operation and Maintenance of  Community Toilet Complex  and Public Toilet Urinals as per Terms and Conditions as envisaged in 

Appendix-B & Annexure-1, 2 & 3 and other terms and condition of RFP. 

(a)  Seats in Community Toilet 
Complex 

2011 Nos. Per 
seat 
per  
month 
 

  

    

(b) Pots in Public 
Toilet Urinals 

473 Nos. Per pot 
per  
month 
 

    

 
Total Cost per month for West Zone 

 Rsééééééé. ééééééé..only(in Figures) 

Rsééééééé. ééééééé..only(in Words) 

Amount of Bid quoted above is inclusive of all Electric Connection, Statutory taxes, levies, charges, amount for contribution 

towards Employees PF, ESI etc. and it also includes any other legal/tax liabilities which may be in force at present or may arise in 

future etc. Nothing will be extra paid by the SDMC in addition to the above quoted bid amount. If deduction at source is mandatory 

on account of any statutory tax, levy, cess, fee etc., the same will be deducted from the monthly bill amount of the Successful 

Bidder by the payment authority under the SDMC. 

No additional condition(s) from the bidder would be accepted. 
 Cello Tape be affixed on the financial data part of the document 

 
Signature of the Authorized Person with date 

 
Name& Status/Post of the Signatory  

 
Name of the bidder Company/Agency/ Agency/ Institution  
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SCHEDULE -G 
Financial Bid Form for Najafgarh Zone 

Ref: - NIT ------------------------------------------------------------------------------- 

Name of Work : OPERATION AND MAINTENANCE OF CTCõs AND PUBLIC TOILET URINAL BLOCKS IN THE  SOUTH 

ZONE, CENTRAL ZONE, WEST ZONE & NAJAFGARH ZONE OF THE SOUTH  DELHI MUNICIPAL 

CORPORATION. 

Name of the Bidder  

Registered Office Address with Telephone 

Nos, Fax Nos,  Email Id, Website 

 

S.N. Item Quantity Unit Rate 

(Rs.) 

Amount 

(Rs.) 

To be quoted by 

the contractor in 

figure (Rs.) 

To be quoted by 

the contractor in 

words (Rs.) 

To be quoted by 

the contractor in 

figure (Rs.) 

To be quoted by 

the contractor in 

words (Rs.) 

Operation and Maintenance of  Community Toilet Complex  and Public Toilet Urinals as per Terms and Conditions as envisaged in 

Appendix-B & Annexure-1, 2 & 3 and other terms and condition of RFP. 

(a)  Seats in Community Toilet 
Complex 

1105 Nos. Per 
seat 
per  
month 
 

  

    

(b) Pots in Public 
Toilet Urinals 

304 Nos. Per pot 
per  
month 
 

    

 
Total Cost per month for Najafgarh Zone 

 Rsééééééé. ééééééé..only(in Figures) 

Rsééééééé. ééééééé..only(in Words) 

Amount of Bid quoted above is inclusive of all Electric Connection, Statutory taxes, levies, charges, amount for contribution 

towards Employees PF, ESI etc. and it also includes any other legal/tax liabilities which may be in force at present or may arise in 

future etc. Nothing will be extra paid by the SDMC in addition to the above quoted bid amount. If deduction at source is mandatory 

on account of any statutory tax, levy, cess, fee etc., the same will be deducted from the monthly bill amount of the Successful 

Bidder by the payment authority under the SDMC. 

No additional condition(s) from the bidder would be accepted. 
 Cello Tape be affixed on the financial data part of the document 

 
Signature of the Authorized Person with date 

 
Name& Status/Post of the Signatory  

 
Name of the bidder Company/Agency/ Agency/ Institution  



56 

 

APPENDIX A 

 Location of CTCsõ & Urinalõs South Zone, Central Zone, West Zone & Najafgarh Zone. 

List of CTCõs /Urinals in South Zone.  
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