No: AO/IT/EDMC/2016/D- Aoc

EAST DELHI MUNICIPAL CORPORATION
(Information Technology Department)
419, Udyog Sadan, First Floor,
Patparganj Industrial Area,

Delhi-110092.

Date: 29 -12.2016

Sub: Reply of Pre- Bid queries in respect of NIT No. A.O.(IT)/EDMC/2016/D-

381

dated 8.12.2016

for “Supply, Installing, Testing and

Commissioning of Aadhar Based Biometric Attendance System in
all offices of EDMC”.

Sr.No. | Name of | CLAUSE | QUERIERS EDMC reply
L | the firm
1.9 Self declaration by the | Need to modify the | As per Tender |
vendor that the machine shall | device as per EDMC | Document
i comply with DGS&D | requirement, even
specification countersigned by | though the offered '
the OEM registered  with | product i% in
. M/s DGS&D with Name, | compliance with
' i) FD8 | Designation and Phone No. ete. | DGS&D - |
: Limited. | 1.11 Comprehensive Annual | Request for | As Er_'Tendnr|
Maintenance Contract for 7 | modification w 1 | Document |
| years for onsite hardware and | vear warranty +02 |
9 end to end software support | vears AMC as per
' including sim /connectivity | the support offered
charges and its monthly | by the OEM.
' charges (including two years
DGS&D Standard warranty as
per Rate Contract) , =
| | 1.12 [Initially the application | Need to modify the | As per Tender
| shall be implemented on | device as per EDMC | Document
| EDMC's existing server and in | requirement, even
the event of switch over to | though the offered
| 3. | AADHAR BASED BIOMETRIC | product is in
ATTENDANCE based on the | compliance with
NIC application at any point of | DGS&D
time of the contract, the |
application software, hosting [
R charges shall be “Nil". '
9.8 To begin with the | This to be removed, | As per Tender |
| device(s) to be supplied under | since smart cards | Document
this project shall be used for | enable misuse and
marking attendance through | enable proxy
4 | Finger scan, but should be | attendance cannot
i | capable to access the Smart | be regulated by
' Card{s)] for marking the | unique id.
attendance as well as for
disbursement of
salary/insurance clajm etc. at
' no cost to EDMC. 3 A
5. | |2.19 Bidder has to_design [ It is possible to|As per Tender




Systern  Architecture/ Develop
and implementation of Aadhar

Based Biometric
Monitoring and
System.

Attendance
Management

modify the DOS&D
approved device
however, same
would not be termed
a3 DGS&D
approved.

Dociiment

9.5 The devices would also
have power and data backup
inside the device and the data
should remain intact till power

supply [Electricity] is restored.

Limited data storage
can be offered

As per Tender |

Document

9.6 Features

Not available in
DGS&D  approved
models, however
maodification iBs
possible.

There are
features
mentioned at |
clause number |
0.6. However, |
firm has not
clearlv mentioned
which f[eature is
not available. As
such “As per
Tender
Document”®.

11 |
are

9.6 Certification

Request for removal
since upon
madification, device
is to be resent for
certification and it is
time consuming
process.

As per Tender
Document

M/s

Sterling
Infoway

Lt‘.l-

Pvt.

1.5 The vendor shall submit a
selfl attested copy of at least
three work orders pertaining to
bio-metric attéendance works in
a Government Depariment [
PSU / Local Body other then
EDMC located in Delhi /| NCR
of similar work in the last 2
vears (2014, 2015) and sell
attested satisfactory report of
the Department for the said
work order.

Supply of AADHAR
enabled devices for
various Govt.
Controlled projects
may also please be
considered.

As per Tender |

Document

1.11 Comprehensive Annual
Maintenance Contract for 7
vears for onsite hardware and

end to end software support
including sim / connectivity
charges and its  monthly
charges (including two years
DGS&D Standard warranty as
per Rate Contract]

Please clarify
whether it is 2 Years
warranty and 5
vears of AMC.

Facts is clearly |
mentioned n the |
clause.

1.12 [nitially the application
shall be implemented on
EDMC’s existing server and in
the event of switch over to
AADHAR BASED BIOMETRIC
ATTENDANCE based on the
NIC application at any point of
time of the contract, the
application software, hosting
charges shall be ‘Nil".

In case of NIC, is
there any charge to
be paid to NIC?

be
of

What  would
probability
switching over?

As per

Tender |
Document |




12,

13.

period more than 24 hours,
thenn the bidder shall required
to pay Rs 1000/- per day/per
device to EDMC,

revised as il is on
very higher side.

' 2.5 Training cost Training As per Tender |
Document |

36 .. If any of the device | Penalty/duration As per Tender |

remains non-functional for a | may please  be | Document

14.

15.

16.

2.7 The contractor shall upload
the Employee's data
|[computerized] along with their
finger prints  in  various
machines, as directed.

Enrolment Cost will
be paid by the
department,  what
would be the format
the data will be
provided.

As per Tender
Document

2.8 The Contractor shall also
provide suitahle Time
attendance Management
software and generate various
attendance reports like late
arrival; early departure etc. at a
suitable interval and shall
ensure that the system is
operational from 6:00 AM to
10:00 PM on all 365 days of the
year. The contractor will
ensure that all equipments are

operational and will be
responsible for replacing faulty
equipment(s) within 24 hours,
free of charge. He will
customize his software as per
EDMC needs through-out the
contract period.

Separate spares may
please be asked or
relax the duration of
Non operationality of
equipments,

As per Tender
Document

2.11 The bidder shall provide
a soft copy of the report(s| |as
required by the EDMC], as and
when demanded to  the
respective HOD/ Deputy
Commissioner of the Zones,
Asstt. Commissioners and
Sanitation Superintendents of
the Zone.

Authority given in
the S/w 8o that
whatever | whenever/
however EDMC
requires, they can
generate the report
so may please be
deleted.

As per Tender |
Document

2.13 The Daily on-line
compiled Department wise,
employee wise, late coming and
absenteeism report shall be
available maximum by 11:00

AM every day on the URL and
the same shall be mailed to
mail id of EDMC Officers for
viewing the reports with late
coming and abscntecism
highlighted. The application
data be pushed in URL. The
summary report of Department
wise Total Attendance,
Absenteeism should be
provided online with provision
of print in A4 size printable
format, Link should be provided
for generation of reports at

Department end and the format

Soft Dashboard may
please be asked

As per Tcnth:ri
Document




of all such report will be
finalized by EDMC.

17.

18,

19,

2,16 Bummary report should
also be generated Department
wise, Month wise with provision
| for date

Soft copy or Hard

LT The shortlisted vendor
shall compile the emplovee data
for implementation of bio-

In both forms subject

COpyY will by o Prouiitemeni
required? Please

clarify |
Please clarify the | “......the vendor |

exact point of time |t
would be required,

shall uplead the |
data on the NIC |

20.

21.

22,

equipment requires any
earthing. If so the earthing
accessories shall be included in
the offer. Tenderer shall clearly

indicate  in  the
separate line item as
all the equipment
recuires proper

|

metric attendance in the format Server also |
devised by NIC. Other than alongwith  the |
population the emplovee bio- photograph®™ may
metric database on the EDMC be deleted,
server, the vendor shall upload
the data on the NIC Server also
| along with the photograph.
2.22 There will be only a|ISP Services & ASA | As per Tender
single contract to the delivery of | AUA Services would | Document
the work, Multiple contracts | be  required for
and subcontracting are not | project so0  may
permissible, please be included
with the price asked
for the device in
price bid. Moreover
we are not able to
bill the Cennectivity -
charges separately '
due to Govt,
Guidelines.
4.1 Manuals for all | Brochure As  per  Tender
equipment must be supplied. | Downloaded  from | Document
Manufacturer's printed | website may please
literature on machine | be accepted.
specifications are to be
annexed. Failure to submit the
manufacturer's technical
literature on the offered model
to substantiate the self-declared
specifications may result in
rejection of the tender.
42 Test Report of the | May  please be | As per Tender
Equipment offered, issued by | relaxed as  the | Document
recognized lab/administration | contact details may
should be submitted with the | not be available of
tender, if available. Report | the lab where test
should quote reference to the | has been conducted,
name, address, telephone, telex
or facsimile number of the
source issuing the report.
Preference will be given at the
technical evaluation to offers
supported by such
documentary evidence. =
6.1 Earthing: The Tenderer | Whether Earthing is | As  per Tender
shall state whether the offered | to be quoted? please | Document




indicate the maximum
allowable earth resistance for
satisfactory operation of the
equipment.

Earthing in order to
prevent any
unwanted situation

23.

52 Offer shall include
protective devices to safeguard
the equipment against over
current or over voliages on
telephone lines as well as on
power lines.

(Whether UPS to be
provided) if yes
please indicate in
the price bid in price
bid.

24,

25,

7.1 Price quoted by the
Tenderer shall remain
unchanged during  entire
contract period and shall not be
subject to wariation en any
account. A tender submitted
with a conditional price
[quotation] will be tireated as
non  -responsive and < be
summarily rejected. Tenderer is
also responsible for stamp
duties required for signing of
the contract.

Till warranty period
price may remain
same but till 7 years
it is very difficult to
sustain the prices of
the devices.

AMC duration may
please be reduced to
2 years as the
Various OEM
denying the support
of their devices
beyond total 4 years
of the project.

As per  Tender
Document
No statement

from OEM is
enclosed with the
quarty as such,

9.,6... It can store up to 500
user's bio-data,

It allows enrollment of new
users.

It allows online verification of
USETs,

It is believed that
EDMC has 500
employee even Lo be

served things this

contract as

Az  per Tender
Document
Approx. stafl

strength of EDMC
is more than

30000.

26.

9.6 Certification: FCC, UL,
CE Local approvals.

Please clarify on the
Local approvals

As per Tender
Document

27.

9.7 The Attendance needs to
me marked real-time by the Si
or authorised representative of
nodal officer, in the field,

Do we need to add
the cogling of
manpower in the
price bid

As  per  Tender

Document

28.

13.1 The bidder should be in
business of manufacturing or
supply of Bio metric [finger
print based| Time Attendance
System for at least last two
financial year i.e. 2014-15 and
2016-17.

Please clarify on the
financial years?
2015-16 also may
please be included

Its a Typing
Error may be
read as 2014-15
and 2015-16.

29.

13.3 The annual turnover of
firm/ consortium should be Rs.
10 Crore in last two financial
years ie. 2014-15 and 2015-
16, (The bidder will attach a
certified copy by a Chartered
Accountant, of annual turnover
statement with Technical Bid

papers).

Pls clarify whether it
is cumulative of two
financial years

As per Tender

Document

30.

13.4 The annual turnover of
firm/consortium from business
of manufacturing or supply of
Bio metric_[finger print based]

The annual turnover
of firm/consortium
from business of
manufacturing _ orf

As per Tender |
Document [
















