
TERMS & CONDITIONS FOR ALLOTMENT OF  
MULTI LEVEL CAR PARKING SITE LOCATED IN KRISHNA NAGAR  

IN EDMC AREA  
 
 

NIT No.  AO (RP Cell)/EDMC/2018/D-900        Dated:  01 Jan 2019 

Tender No: 312853 

 

 

 



1. Eligibility for Participation in the Tender: 
 

(a) Any adult individual citizen of India/Firm/Company/Registered Society/ 
Registered Co-operative Society, Capable of entering into license agreement, who 
has/have cleared all up to date outstanding dues of the EDMC, if any, shall be 
eligible to participate in the tender for allotment of parking sites on license basis 
as per terms & Conditions of this tender. 
 

(b) Any individual/firm company/registered society/registered co-operative society 
who has been blacklisted for breach of terms and conditions of the agreement in 

any government organization, shall not be eligible for offering tenders and the 
individual/company/registered society/registered co-operative society shall be 
required to furnish an undertaking to this effect along with tender form. 
 

(c) A party who is disqualified or ineligible to participate in the tender according to 
the aforesaid condition shall not be qualified to offer the tender in name of its 
associate concern subsidiaries/principals/front and the commissioner/ 
authorized officer on his behalf may declare the tenderer disqualified on this 
ground, if he is of the opinion that the said tenderer is acting in collusion with for 
the benefit of any other party who would have been disqualified to participate in 
tender of his own. 

 

(d) In case of Company/Firm/Registered society/Registered Co-operative Society, 

none of the Partners/Directors/Members must be Black Listed by any government 
organization. If found so at any stage during starting or in between of the contract 
period, the allotment will be cancelled immediately. 

 

2. Tendering process and document to be submitted with tender form: 
 

The bidder should submit the following documents with the Technical Bid to 
establish his Technical Eligibility. Technical Bid will be disqualified if any one of the 
given below documents not enclosed: 

 

Technical Bid: 
(i) No Dues Certificate (for the current dues up to date and previous dues, if any) 

issued by RP Cell, EDMC. (for old & existing parking contractor) (no requirement 

for fresh/new bidder). 
 

(ii) An undertaking by way of affidavit (original) on a non-judicial stamp paper of    

Rs. 10/- (Rupees Ten Only) duly notarized to the effect that: 

 
 

a) That I/We declare that all dues in respect of the previous agreements already 
allotted to him/them or any of their associated/sister companies/firms/ 
dependent family members, stand cleared up to date and no amount on any 
account whatsoever is due. I/We have not been blacklisted in any government 
organization (for old & existing parking contractor). 

OR 
That I/we declared that nothing is due upon me/I am new/fresh bidder in RP 
Cell, EDMC. 

 
b) That I/We declare that I have read & understand all terms & conditions of the 

NIT and I am very much satisfied with the terms & conditions. 

 
c) That I shall issue parking slip fees to the commuters only through the Hand-

Held Device, failing which EDMC may initiate action as per Clause No. 19. 
 

  
d) That I/We am/are declared H-1 that I/We will deposit the requisite payments, 

BG/FDRs (towards Security amount & installation of CCTV), agreement and 

will also take possession of the parking site within twenty days from the issue 
of Provisional Offer Letter, failing which EDMC has right to forfeit my entire 
deposited amounts and I/We will not object for the same. 

 
e) That, if I/We am/are declared H-2 for the said parking site then I/we will be 

bound to take the possession of the parking site for Six months or till new 



NIT, whichever is earlier within the time limit of Twenty (20) days from the 
date of issue of Provisional Offer Letter. In case of non-acceptance of offer, the 

department will be free to forfeit enclosed EMD amount.   
 

 
f) That I/we declare that No Benami tender has been submitted by 

myself/ourselves in the name of me/our dependent family members, 
employees, officials, servants or associated person, firm, company and in case 

it is found at any subsequent stage that any such Benami tender has been 
submitted or contract is allotted on the basis of such Benami tender, the 

tender/agreement shall be liable to be rejected, summarily. 
 

 

g) That I have visited the multilevel parking site physically and satisfied with the 
parking site available in actual. I have also enquire about all local 

conditions/circumstances as well as other hidden conditions/circumstances 
about the geographical location of the said multilevel parking site and I/we 
am/are offering my/our bid & monthly license fee (MLF) for the respective 
parking site keeping the all facts. I will not claim any remission in respect of 
said condition/circumstance.  

 

h) That I have been registered with GST Department and having number 
_________________________________________. I will pay applicable taxes & other 
taxes directly to GST Department/relevant department on regular basis and 
also follow all government rules issued time to time.  

 

 
i) Following item(s) are being provided by Engineering Department, EDMC at the 

premises: 

 
1. CCTV Cameras 
2. Functional toilets    
3. Functional fire fighting systems  
4. Functional power back up through generators  
5. Adequate lighting/illumination  
6. Automatic Boom Barrier. 

7. Glow Sing board.  

Operation & Maintenance and finally handling over all above 

facilities to EDMC in fully functional mode after expiry of the 

contract. 

 
III) The official e-mail ID & mobile number of Individual/Partners/Directors to make 

all correspondences through e-mail and such correspondences shall be 
considered to have been received to the contractor (e-mail ID should be clearly 
mentioned in the tender application form, as Provisional Offer Letter will be sent on 
the said e-mail ID also).  
 

IV) The bank statement with details of the account from which DD for EMD is 
submitted should be attached with the tender document. 

 
V) Copy of the PAN Card(s) of the applicant Individual or proprietorship firm. In case 

of partnership firm or Pvt. Ltd. Company, PAN Card(s) of the firm/company as 
well as all partners/directors should be attached (as applicable). 

 
 
 
 

VI) A Demand Draft of Rs. 5,000/- (Rupees five Thousand Only) in favour of 
“Commissioner, EDMC” towards tender application fee or photocopy of receipt of 

G-8 (if purchased from department) have to be submitted in the tender box. The 
tender box will be placed on closing date of tender from 0900 hrs upto closing 
time. Non-submission of the same will lead to rejection for the bid.  

 

VII) Passport size photographs of the Individual/Proprietor/all Partner(s)/all Director(s) 
of the tenderer/company, as applicable.  



 
 

VIII) Two address proofs (Electricity Bill, Telephone Bill, Aadhar Card, Driving 
License, Election ID Card etc.). In case of firm/company, address proofs of 
all Partners/Directors must be attached.   

 
IX) The bidder/tenderer all partners of firm/agency shall have to submit valid 

Character Certificate at the time of submission of bid, obtained from 
police to the effect that the tenderer(s) do not have criminal 
record/background. 

 
X) In case of tenderer is other than an individual, full details of all 

partners/directors must be attached and tender application form should 
be signed by all partners/directors or authorized signatory of the 
company. In case of firm/company, if the company is authorizing any 
employee to submit the bid on behalf of the company then a copy of board 
resolution copy along with an affidavit for the same (must be signed by all 
partners/directors) must be attached along with the tender application 
form. 

 
XI) Signed copy (each page) of tender document by bidder. In case of 

firm/company, all partners/directors shall sign the bid. 
 

 

XII) Form –“A” (Technical Bid form). 
 

XIII) Signed copy of valid GST registration number certificate with return filed. 
 

XIV) Bidder/tenderer has to submit certified ITR for last three financial years 
along with their technical bid. 

XV) Turnover in each of the last three financial years (2014-15, 2015-
16 & 2016-17) should not be less than Rupees 1 Crores. Copies 
of audited account and balance sheet for the above period. 

 
 

# No document/payment will be called from bidders at later stage and 

decision on the technical bid will be held on the submitted/enclosed 

documents with the tender application form.   

 

 

 

 

 

 

 

  



Financial Bid: 

1) Form –“B” (Financial bid in which MLF will be quoted). 

 
2) The bidder must quote the bid over & above the Minimum Reserve Price (MRP) 

fixed for the subjected multilevel parking site. 

 
3)   The bidder must submit EMD in the form of DD favouring of “Commissioner, 

EDMC”, amounting to Rs 4.50 lakhs. The same has to be deposited in the tender 
box, which will be placed in the department on closing date of the tender. The 
tender box will be placed on closing date of tender from 0900 hrs upto closing 
time. Non-submission of the same will lead to rejection for the bid. 

 
 

3. Submission of Bids: 

(a) The tenderer should submit their Bids on online module of e-tendering 
of EDMC viz. http://mcdetenders.com (Departmental steps and 
Standard Operating Procedure to be followed by the prospective bidders 
is attached herewith at Annexure III & IV). 
 

(b) The envelopes containing EMD and Tender Document Fee should bear 
the complete name, address of the bidders, name of parking site & NIT 
No.  AO (RP Cell)/EDMC/2018/D-900  Dated 01 Jan 2019 
 

(c) The financial bid should be given in the prescribed tender form only. 
Financial Bids of those firms/individual will be opened, whose Technical 
Bid is qualified. 

 

4. Duration of Contract: 
 

The duration of the contract/license will be for the duration of three years with 

effect from the date of handing over the said site to the licensee/tenderer and any 

type of maintenance of said MLP site shall be done/responsibility  by the parking 

contractor in the duration of the parking contract period, extendable for further 

two years. After the expiry of three years, the monthly license fee will be 

enhanced by 05% (five percent) for the next two years, subject to the satisfactory 

completion of period of first five years of contract. The parking site allowed 

operating beyond five years period (in any circumstances) then the contractor has 

to pay monthly license fee by enhancing 10% of last MLF.  

The duration of the parking site will not be enhanced on the ground that the said 

multilevel parking site was closed/cancelled due to some administrative reasons 

or any other reasons.  

The duration of contract period i.e three years will be considered from the date of 

possession only. The period will not be enhanced on the ground that the 

multilevel parking site was operational from any other date or the same was un-

operational for some period during the tenure.  

However, if the licensee continues to operate the site after expiry of period and 

without any permission from EDMC, he shall be liable to pay to the Corporation 

the misuse/damages charges @ double the monthly license fee (MLF) for such 

period of unauthorized occupation. The firm/individual will also be blacklisted for 

future tender. 

 

 



5. Earnest Money Deposit (EMD): 

“The tenderer shall have to deposit in advance an amount  equal to three times 

of Rs 1,50,000/-, in their financial bid for this multilevel parking site as earnest 

money deposit (EMD) in the form of Demand Draft in the favour of 

“Commissioner, EDMC” along with their financial bid. This amount will be 

adjustable towards MLF. After adjusting the EMD amount towards MLF, the 

highest bidder has to deposit remaining MLF & demanded BG/FDR [i.e for 

security amount i.e three times of quoted MLF, for CCTV Camera amount & for 

Held-Hand Device amount as specified in clause No.16 (c) & 19 (d)] also to the 

department, before taking the possession of the multilevel parking site. The EMD 

& other all deposited amounts (including EMD, MLF partial and full & BG/FDR) 

will be forfeited in case the tenderer does not accept the offer of allotment and 

complete the payment as well as documentation formalities within twenty (20) 

days from the date of issue of Provisional Offer Letter. The EMD will be returned 

to unsuccessful bidders (H-3 onwards) for which they will approach R.P Cell & 

collect in person. The highest bidder has to deposit bank guarantee also in 

addition to requisite MLF, which is deposited by the successful bidder at the time 

of taking possession”. 

6. Responsibility of tenderer before offering bid: 
 
(a) The tenderer shall inspect the multilevel parking site which will be given on 

“as is where is basis” and may obtain necessary clarification, if any, regarding 
the same to his full satisfaction before offering bid for the same. The tenderer 
shall acquaint him of all the local conditions and the parking sites conditions 
and must quote the amount after considering the present condition of the 
multilevel parking site. After handing over the multilevel parking site, no 
request for the same will be considered or entertained. 
 

(b) The tenderer should bid the amount by considering its entire potential to 
attract the customers. EDMC will not be responsible for any decline in the 
potential of revenue at the multilevel parking site for any reason whatsoever. 
Any claim for remission on the basis of harm to business interest on 
extraneous/unforeseen conditions/reasons whatsoever shall be summarily 
rejected by the EDMC without any kind of response to the licensee and the 
licensee shall not be entitled to make any claim/remission on that account. 
 

(c) The tenderer has to do cleaning, leveling & other development works, as 
required on the parking site at his own cost before starting the parking site 
and no remission or claim will be made for the same towards EDMC.  
 

(d) If, individual/proprietor/any of the (partner/director/member) has been Black Listed on 
any subject by any government organization namely Erstwhile MCD, SDMC, NDMC, 
EDMC, Railways, DMRC, New Delhi Municipal Council, DDA, Delhi Govt. etc then the 

offer will be terminated immediately and bid will be cancelled and the 
deposited/enclosed payments (including EMD, MLF & BG/FDR) will be forfeited. No 
refund will be allowed in any circumstances. 
 

(e) The tenderer is advised to visit the multilevel parking site before submitting his bid. 
After submitting the bid/allotment of multilevel parking site, no application/request  
 
will be considered on the grounds that the multilevel parking site is not running due 
to any reasons/local conditions.  
 

(f) It is the responsibility of the bidder to check the multilevel parking site first before 

offering his bid and must ensure that he can manage all local 
conditions/circumstances & other hidden conditions/circumstances of the 
geographical location of the multilevel parking site and then offer its monthly license 



fee (MLF) for that multilevel parking site keeping in view all the facts. No application 

for remission will be entertained on these grounds subsequently. 

7. Advertisement boards & kiosks may be allowed by EDMC: 
 

Only EDMC shall reserves the right for putting up advertisement boards and 

kiosks in  the boundary or within the multilevel parking site either for itself or 

through authorized advertiser/any other agency. The EDMC shall also reserves 

the right to allot such number of Advertisement/Kiosks/Tea Stall/Other Stall etc. 

as may be considered appropriate in specific well demarcated areas within or 

along the boundary of the multilevel parking site separately, as per approved 

policy of EDMC.  

8. Payment of security deposit and Monthly license fee (MLF): 
 

(i) As the tenure of this multilevel parking site is only for three years, extendable 
for two years, successful bidder shall have to deposit six months advance 
license fee along with applicable taxes from the date of possession. The license 
fee has to be paid in the form of Demand Draft Only (Cheque will not be 
entertained) in the name of the “Commissioner, EDMC”. Before start of second 
half year, the licensee will have to deposit license fee for the next six months 
period, the same criteria will be done upto five years. Before completion of five 
years of the license the licensee will have to deposit half yearly license fee with 
05% enhancement in the MLF. All these payments should be made from the 
corresponding bank account of the concerned firm/individual/company. The 
successful contractor has to deposit all applicable taxes (present as well as 
future levied taxes on parking activity) along with the quoted monthly license 
fee of respective parking site.      

 
  

(ii) If, the contractor fails to deposit the due payment towards monthly license fee 
(MLF), imposed penalties & other demanded payments by the due date then 
interest @ 2% per month will be levied on the due payment. Maximum delay 
should not be more than two months after that the allotment will be cancelled 
and the firm will be blacklisted, all deposited amount will be forfeited.  
 

(iii) Demanded payments towards Monthly License Fee (MLF) and BG/FDR in 
respect of same, both have separate entity and payments of both subjects 
(MLF & BG/FDR) will not be adjusted with each other. It is contractor 
responsibility to clear both accounts separately for said multilevel parking 
site.  
 

(iv) Excess payment deposited by the contractor towards monthly license fee (MLF) 
will be adjusted towards future demanded monthly license fee (MLF) only. The 
same will not be adjusted either BG/FDR of same multilevel parking site or 
towards MLF/BG/FDR of other multilevel/surface parking site. 
 

(v) All payments towards MLF, Taxes, Penalty etc. (present/future) will be 
accepted in the form of Demand Draft/Pay Order in favour of “Commissioner, 
EDMC” only. Application/request enclosed with other than Demand Draft/Pay 
Order will not be entertained and department shall not be bound to reply of 
such applications. 
 

(vi) Deposit of half yearly License Fee does not create any right or lien in favour of 
the multilevel parking licensee to use and operate the multilevel parking for 
the said term. In case violation of any terms & conditions is noticed at any 
stage whatsoever, the multilevel parking license will be liable for cancellation 
and all deposited amounts including Bank Guarantee/FDR will be forfeited. 
 



 
(vii) The quoted amount in the tender application form will be the monthly license 

fee (MLF) only and all other applicable taxes (presently or imposed in future by 
any other Government Agency) like TCS, Service Tax, GST, etc. will have to be 
paid by the contractor in addition to the quoted monthly license fee (MLF) and 
the same shall have to deposit by the contractor directly to income tax 
deptt. or GST Deptt. or other deptt. No remission/adjustment in monthly 
license fee (MLF) will be allowed in light of any new taxes imposed by the 
government.  
 

 
(viii)  The bidder should be registered with GST Department and should have valid 

GST registration number at the time of biding. The Contractor has to deposit 
GST & TCS directly to the GST department & income tax deptt.. EDMC will 
not have any liability in this regard. However EDMC may ask for the record as 
and when required for verifying the same. 
 

(ix) The contractor shall have to pay all future applicable taxes on multilevel 
parking activity in addition to quoted monthly license fee either directly to the 
concerned department as well as EDMC, as specified by EDMC time to time.  
 

(x) In case, if parking site cancelled by EDMC on administrative reasons then 
only MLF will be returned to the contractor for the remaining period. Other 
deposited taxes will have to be claimed by the contractor with the respective 
departments himself. 
 

 
 

(xi) In case, the Central Govt., Delhi Govt., EDMC or other Govt. enhanced the 
MLF in the duration of the contract period for rest of period or for a short 
period, the contractor shall have to be deposit the same in EDMC, as specified 
by EDMC time to time. 
 
 

9. Acceptance of tender/bid: 
 

(a) The officer opening the tenders may without assigning any reason cancel the tender 
form.  The validity of the bid shall be One Hundred Eighty (180) days from the last 
date of submission of bids and the same cannot be withdrawn by the tenderer before 

the expiry of validity period, otherwise all deposited amount including EMD & others 
shall be forfeited, besides other action being taken against him. 

 

(b) The offer/bid made by the tenderer shall be subject to acceptance by the 
Commissioner, EDMC or any other officer authorized/delegated by him. Earnest 
Money Deposit (EMD) in respect of unsuccessful tenderer (except H-2) will be 
refunded/returned without any interest, unless the same is forfeited for some other 
reasons. 

 
(c) While finalizing the tenders, the accepting authority may also at its discretion, form a 

panel of first two highest bidders (i.e up to H-2) from among the tenderer in 
accordance with the amount tendered by them.  In case of failure of the successful 
tenderer (H-1) to comply with the terms & conditions of the tender leading to 
cancellation of his tender or contract, as the case may be, EDMC would be well within 
its right to allot the site to the next tenderer from the panel for one year or finalization 
of re-tendering, whichever is earlier. The first two highest bidders cannot withdraw 

their bids until the possession of said parking site handed over to any bidder of their  
panel. The accepting authority reserves the right to include or exclude the name of 
any intending tenderer on the panel. The decision of accepting authority shall be final 
and binding on the intending tenderer.  

 
(d) Multilevel parking license/contract will be given to the highest bidder, even if there is 

valid single bidder. But, no bid quoting MLF less than the minimum Reserve MLF will 
be accepted.  



 
(e) In case, there are two successful highest bidders (quote the same rate), the EDMC 

(Addl. Comm. I/C of RP Cell) shall decide the case which shall be binding on these 
bidders. The decision will be based on either by obtaining new rates or draw of lots as 
decided by competent authority. 
 

(f) If H-1 withdraws or does not accept the offer and take the possession of the said 
parking site within the time limit of Twenty (20) days from issue of Provisional Offer 
Letter, then the enclosed EMD along with the bid will be forfeited and the offer will be 
given to the H-2 to operate the said parking site for Six  months or till NIT, whichever 
is earlier (H-2 has to deposit the due payment & take the possession within twenty 

days from the date of issue of Provisional Offer Letter) to operate the said parking site 
for Six months or till NIT, whichever is earlier. If H-2 withdraws or does not accept the 
offer and take the possession of the said parking site within the time limit of Twenty 
(20) days from issue of Provisional Offer Letter, then the enclosed EMD along with the 
bid will be forfeited. 
 
 

(g) If H-1accept the offer of the respective parking site and make the full payment of the 
requisite amount for the respective parking site and does not approach to the 
department to take the possession of the parking site within the given time limit (in 
any circumstances) then the offer given to the contractor shall be deemed to have been 
cancelled and EMD will be forfeited for the said parking site and no refund of any 

amount will be allowed in any circumstances and offer will be given to the next bidder 
on the same line as specified in clause 9(f). 
 

(h) The highest bidder (H-1) has to complete all formalities (have to deposit full requisite 
MLF, all kind of BG/FDR payment & agreement) and take the possession of the said 
parking site within twenty (20) days from the issue of Provisional Offer Letter. In case, 
contractor fails to submit any one of the requisite payments as well as documents by 
any reasons failing which EMD for the said parking site will be forfeited and no refund 
of any amount will be allowed in any circumstances and offer will be given to the next 
bidder on the same line as specified in clause 9(f). 
 

(i) All Provisional Offer Letter will be sent by e-mail as well as post and bidder has to be 
in regular touch to the department to get the latest updated regarding issuing the 
Provisional Offer Letter. It is also responsibility of the bidder to monitor their 
submitted e-mail on regular basis and complete the requisite formalities within the 
twenty (20) days from the issue of Provisional Offer Letter.  

 

(j) In case, contractor fails to submit any one of the requisite payments as well as 

documents by any reasons failing which EMD for the said parking site will be forfeited 
and no refund of any amount will be allowed in any circumstances and offer will be 
given to the next bidder on the same line as specified in clause 9(f) 
 

(k) The time limit of twenty (20) days from the issue of Provisional Offer Letter will not be 
enhanced in any circumstances. 
 
 

(l) If it has come to notice that any tenderer/successful bidder (individual/any 
partner/any director/firm), declared blacklist in any government department either in 
starting or in between of the contract period in EDMC then it’s allotted multilevel 
parking site will be cancelled immediately and all its deposited amounts towards MLF 
or BG/FDR in respect of all allotted parking sites will be forfeited towards municipal 
loss and the parking site will be placed in next NIT of multilevel parking site. 
However, the multilevel parking site will be allotted to H-2 of said multilevel parking 

site bidder for maximum six months period or till NIT, whichever is earlier to cop up 
the Municipal Revenue Loss. 
 

(m) No part payment will be accepted in any circumstances.  
 
 
 
 
 
 



(n) If the multilevel parking contractor violates any terms & conditions of this tender 
document during operation of multilevel parking site including non-payment of MLF 
etc. then the entire amount of said multilevel parking site will be forfeited and the firm 
shall be blacklisted. 

 

10. Agreement to  be executed: 

 
(a) The successful tenderer shall execute an agreement with the EDMC in the format to be 

supplied by the EDMC on a non-judicial stamp paper of Rs. 50/- (duly notarized) to 
be purchased and provided by the said tenderer, failing which EMD for the said 
multilevel parking site shall be forfeited and offer by the EDMC shall be deemed to have 
been cancelled.  

 
(b) If in future, EDMC orders to register the agreement in the Sub-Registrar Office, GNCTD 

then the entire incurred expenditure including stamp paper & government fee etc. will 

have to be borne by the contractor only and no remission will be allowed due to said 
circumstances.  

 
11. Parking details: 

 
 
 

(a) EDMC hand over the area of said multilevel parking and allow for the parking of Bus/ 

Truck/Tempo/Auto/Cars/Scooters/Motorcycles and the licensee shall use the parking 

space strictly according to the space.  Use of parking site will be strictly as per terms 

of NIT and no vehicle other than those permissible shall be allowed to be parked in 

the said multilevel parking site.   

 
 

(b) The licensee shall make arrangements for illuminations and signage’s on the site as 

per approved design to be obtained from EDMC and shall clearly demarcate the 

parking zone of the Vehicles per unit for the convenience of general public from taking 

over the site. The licensee shall not allow parking on more than the 

permissible/allotted space, if found so, fine as per Clause No. 27 (Penalty Clause) shall 

be liable on the licensee as per occasion. 

 

(c) It is expected that the parking licensee shall inform the customer to take away 

moveable items like mobile phones, purses, sun-glasses or any other valuable items 

before parking their vehicles and the same information must be conveyed through a 

board of size 2”X2” should also be placed at the entrance of the multilevel parking 

site. 
 

(d) EDMC shall reserve the right to increase/decrease the area of the said multilevel 

parking site keeping in view the physical conditions of the said multilevel parking area 

and proportional MLF will be charged. 

 
 

12. Timings: 

The parking shall remain open round the clock and the licensee shall allow 

parking of vehicles at all times except on extraneous reasons or non-

availability of parking space.  However, the rates for parking charges shall be 

as per rates structures given in the terms & conditions hereunder. 

 

 

 

 



13. Rates: 

The licensee shall be required to ensure that the following parking charges/fee for 

various categories of vehicles shall be charged during the period of contract: 

 

*. Parking charges will be inclusive of service tax. 
 

Important Instruction: 

(a) The licensee shall charge the parking charges only in conformity with the 
prescribed rates. The licensee shall maintain the record of vehicles parked 
and parking fee charged for parking the vehicles and inform RP Cell (EDMC) 
and concerned police authorities every four months about the details of 
unclaimed vehicles. 

(b) Official vehicle of EDMC/NDMC/SDMC/New Delhi Municipal Council/Govt. of 
NCTD, Govt. Of India, Hon’ble MPs, Hon’ble MLAs of Delhi, Municipal 

Councillors of Delhi and accredited journalists shall be allowed for free parking. 

(c) EDMC reserves the right to revise the parking charges during the currency of 
the agreement.  In case of revision in parking charges, the license fee paid by 
the licensee shall stand revised in the same proportion for the remaining 

period of the license. 

(d)  If the parking contractor is found indulging in any commercial activity 
including booking of seats for passengers in buses/taxis etc. and their 
boarding/de-boarding in parking area, penalty will be imposed as per clause 
No. 27. 

(e) Loading/unloading of goods is strictly prohibited in the parking area, any 
violation in this regard will attract penalty as mentioned in the penalty clause 
No. 27. 

(f) The parking contractor will have to set up a night time charging station for 
charging of E-Rickshaws batteries in the allotted multilevel parking site. The 
per hour rate for charging of E-rickshaws will be decided/fixed by the RP Cell, 
EDMC from time to time. 

(g) Vehicles Management System (VMS) display board & boom barrier shall be 
installed at the gate of said multilevel parking site. 

 

 

 

Two Wheelers Rs.10/- per hour Rs.600/- Day Pass (per month) 

Rs.50/- for 24 hour Rs.1000/- Day & Night Pass  
 (per month) 

Cars Rs.20/- per hour Rs.1200/-Day Pass (per month) 

Rs.100/-  for 24 hour Rs.2000/- Day & Night Pass  
(per month) 

Tempo/Auto/other 
equivalents  

Rs.60/-  (0-2 hrs) Rs.6000/- (Monthly Pass) 
Rs.90/-  (2-5 hrs) 

Rs.200/- (5-10 hrs) 

Rs.300/- (10-24 hrs) 

Bus/ Truck/Other 

equivalents   
Rs.80/-    (0-2 hrs) Rs.9900/- (Monthly Pass) 

Rs.120/-  (2-5 hrs) 
Rs.300/- (5-10 hrs) 
Rs.500/- (10-24 hrs) 



 

14. Sign Board: 
 
(a) The licensee shall display & maintain an illuminated glow-sign board (size 06 

ft. X 04 ft.) at the entrance and exit points of the parking site showing 
prominently there upon the following details: 

 

AUTHORIZED EDMC CAR PARKING AT _________________________________________ 

1. Name of Contractor ............................................................................................ 
2. Address & Tel. No. ............................................................................................. 
3. Allotment Letter No. & Date ……........................................................................ 
4. Period of License From .................................... To ............................................. 
5. Area Police Station with Tel. No. ……................................................................. 
6. Complete List of Parking Charges ...................................................................... 
7. E-mail ID of the parking licensee……………………………………………................ 

NB: 

1. In case of any difficulty/problem/complaint please contact the area police 
station and/or DC/A.O (RP Cell), EDMC at Udyog Sadan, 419, Patparganj 
Industrial Area, Delhi-110092 or send E-mail at aorpcelledmc@gmail.com to 
EDMC. 

2. Complaint Register/Box available with ............................................................. . 
 

 
 
(b)  In case the parking is full, parking licensee shall provide a board at the 

entrance   displaying “PARKING IS FULL, KINDLY SEEK ALTERNATE PARKING” 
at his own cost, in order to avoid any inconvenience to the intending visitors to 
the parking lot.  

 
(c) The licensee shall earmark reserved parking space which is most suitable for 

persons with disabilities, preferably at the entrance of the parking site. The 
reserved parking space should be demarcated by yellow paint and a small board 
should be installed there indicating reserved parking space for persons with 
disability. 

 

15. Duties & responsibilities of Licensee w.r.t. prevention of 
encroachment/misuse at Parking site: 

 

(a) The licensee shall not vend any article by any unauthorized vendor at multilevel 
parking site.  The licensee shall not permit washing/service/repair of vehicles or 
nuisance of any kind, whatsoever, inside the multilevel parking site otherwise 
apart from the legal action of removal of such nuisance, a fine as defined in the 
penalty clause shall be imposed upon the licensee. However, in such cases where 
vendors/stalls/kiosks are already in existence at parking site, due to allotment by 
the RP Cell/Zone or under court orders/directions, the licensee stall ensure the 
possession and confirm his acceptance/acknowledgement in writing to this effect.  
It will be responsibility of the licensee not to allow unauthorized encroachments in 
the parking site during currency of his agreements otherwise the cost of 
demolishing such structure for unlawful concession shall be charged from the 
licensee. EDMC will be at liberty to remove encroachment inside/around the 
parking site without notice. 

 
 

(b) The licensee shall in no case construct any temporary/permanent structure, 
moveable or immoveable otherwise he will be liable to be prosecuted. The  
 



structure so constructed shall be liable to be demolished at the risk and cost of 
the licensee. A penalty shall be imposed upon the licensee as per the provision of 
penalty clause as well as DMC Act, 1957, whichever is higher. 
 

(c) The site shall not be used for any purpose whatsoever, other than “parking of 
vehicles”, as per the terms & conditions of the agreement. 

 

 
(d) Protection from any encroachment in the allotted multilevel parking area is the 

sole responsibility of parking contractor. 
  

(e) Whenever a contractor makes representation to RP Cell, EDMC, the contractor 
has to make such representation under the relevant clause of the Terms & 
Conditions of the contract, failing which the same will not be entertained by the 
department. 

 
 

16. Duties and the responsibilities of the licensee w.r.t. employees deployed 
for managing/operating the parking site. No subletting allowed: 

 
(a) The licensee shall manage the parking of vehicles, security of the site, 

cleanliness, computerization, security (with CCTVs) wherever required either 
himself or through his employees. The licensee must install CCTV/Webcam at 
multilevel parking site with minimum thirty (30) days memory in such a 
manner that entry & exit of each vehicle is covered & entire area of multilevel 
parking lot is monitored properly. The contractor has to make own 
arrangements for electricity connection & other necessary articles for the 
same. Such employees of the licensee will be in uniform while on duty and 
will also display/wear identification badges. He shall not sublet or allow any 
other persons(s) to run the said multilevel parking site on behalf of the licensee.  
In order to ensure civilized behaviour to his employees towards the general 
public, licensee shall impart necessary training on public relations and 
human behaviour to his employees, so that any minor/bad character/persons 
with past or present criminal record shall not be employed and shall arrange 
for the character antecedents, verification report in respect of each of his 
employees at his own cost, from the police authorities under proper 
intimation to licensor. 
 

(b) The licensee shall comply with the directions of local police authorities given from 
time to time.  
 
 

(c) The successful contractor has to deposit an additional Bank Guarantee/FDR of Rs. 
2,00,000/- (Rupees Two Lakh Only) towards installation of CCTVs at the time of 
possession of multilevel parking site with the condition that the said contractor will 
install CCTV in the respective parking site within thirty (30) days from the date of 
possession. 50% of the said BG/FDR amount will be returned to the contractor after 
submitting a certificate (certified by the parking inspector) that the CCTV has been 
installed in the parking site, failing which the BG/FDR will be forfeited and the bidder 

will have to install CCTV at his own expense (no excuse/grievance/clarification in this 
regard will be entertained) and thereafter penalty prescribed will be imposed for 
violation on each occasion. The CCTV must be operational during license period. 
Remaining 50% amount will be kept as security deposit for satisfactory functioning 
CCTV & will be returned back to the contractor after successful completion of the 

tenure of parking site. 

 

 

 

 

 

 

 

 
 

 

 

 

 
 



 

 

 

 
 

 

 

 

 
 

17. Complaint register to be maintained by the licensee: 
 

The licensee shall maintain a complaint register  as well as vehicles details 
parked in the parking site on monthly basis (also keep monthly slips/receipts at the 

parking site issued to the vehicle owners), as per specification provided by EDMC, in 
case the licensee fails to keep both the information registers as per specification of 

EDMC, it will be provided by EDMC and will be charged from the licensee, at parking 
site and shall make it available to the vehicles owners to note down the complaints. 
EDMC  will have the right to check the complaint register as well as monthly parking 
vehicles register as and when required and both register shall be kept properly and 
place of its availability shall be mentioned on the signboard, failing which penalty will 
be imposed as specified in Clause No. 27. 
 

 

18. Monthly Slips/Passes: 
 

(a) The parking contractor shall collect the monthly parking fee as per the given rate 

list only. Apart from that the contractor shall not collect any amount towards 
security deposits etc, failing which penalty will be imposed.  
 

(b) The parking contractor shall maintain a separate register showing vehicles 
details parked (duly signed & stamped by concerned official of RP Cell, EDMC) for 

keeping the record of all monthly vehicles. The contractor shall issue the monthly 
pass to all vehicles as per the given format (all letters should be in the same font): 

 

 

AUTHORIZED EDMC MULTILEVEL PARKING AT _____________________________________ 

NAME OF THE CONTRACTOR: ________________________________________________________ 

1. Monthly Pass No. …………………………………… Date of Issue ….………….…………………. 

2. Name of Vehicle Owner ……................................................................................................. 

3. Contact No. & Address of the Vehicle Owner ..................................................................... 

    ……………………………………………………………..…………………………………………………. 

4. Vehicle Number & Type/Brand of the Vehicle ……............................................................. 

5. Period of License From ......................................... To …….................................................. 
NB:  

1. In case of any difficulty/problem/complaint please contact the area police station 
and/or DC/A.O (R.P.Cell), EDMC at Udyog Sadan, 419, Patparganj Industrial Area, 

Delhi-110092 or send E-mail at aorpcelledmc@gmail.com to EDMC. 
2. Complaint Register/Box available with ...................................................................... . 
3. Vehicle parked beyond yellow line will be tow away by the Traffic Police or by the 

EDMC treating it as illegal encroachment on public land. 

Signature of the Vehicle Owner         Signature of the parking contractor with Date 

 

19. Parking slips: 
The slips mentioning parking fee shall be issued to the commuters through the 

Hand-Held Device only, to record the time of entry, the time of exit, amount of 

parking fee charged and the registration number of the vehicles and such other 

details (all details should be in the same font). This is mandatory and expenses 

incurred (towards handheld devices) in this regard have to be borne by each 

licensee. EDMC may require the data of the said hand held device to be 

transmitted to it.   

(a) Parking slips shall have the details like location of EDMC authorized 
multilevel parking site, name and address of the licensee along with the  
 



period of availability of license along with other details with bold letter and 
in same font whereas the other details which the contractor deems fit in 
conformity with the terms and conditions of the license may be printed in 
small font. 
 

(b) The records of the counterfoils of computerized slips shall be maintained by 
the licensee and EDMC shall have the right to demand/check this record at 
any time and the licensee shall be bound to furnish the same within the 
given time. 

 

 
(c) Monthly parking passes/slips shall contain the details like location of EDMC 

authorized multilevel parking site, name & address of the licensee, parking 
allotment letter number, details of vehicle (including vehicle number, owner 
name, address, contact number & category of vehicle), amount paid for 
specific period of month.   

  
 

(d) The successful contractor has to deposit an additional Bank Guarantee/FDR of Rs. 
1,00,000/- (Rupees One Lakh Only) towards use of Hand Held Devices at the time of 
possession of parking site with the condition that the said contractor will issue 
parking slips only through Hand Held Devices. 50% of the said BG/FDR will be 
returned to the contractor after submitting a certificate (certified by the parking 

inspector) that the said contractor is using Hand Held Devices in the respective 
parking site, failing which the BG/FDR will be forfeited (no 
excuse/grievance/clarification in this regard will be entertained) and Hand Held 
Devices will be provided by EDMC from the said amount, if the incurred expenditure 
increased from the forfeited BG/FDR then the excess amount will be recovered from 
the submitted advance MLF or BG/FDR. The contractor must be issued parking slip 
only through Hand Held Devices during license period. Remaining 50% amount will 

be kept as security deposit for Hand Held Devices & will be returned back to the 
contractor after successful completion of the tenure of parking site.  
 

20. Licensee to be responsible for damage/loss to vehicles/accessories during 
parking etc.: 

(a) The licensee shall be liable and responsible for any theft of 
vehicle/accessories and the damages/losses caused to the vehicles during its 
parking at the site. EDMC will not be responsible or liable on any account 
for the same and EDMC will not be made a party against loss, theft, 
damages of any vehicles and riots, fire and /or other natural accidents.  
 

(b) The licensee shall be liable and responsible for any loss of life and / or 
physical harm to the public on account of negligence on the part of licensee 
in maintaining the site properly. In case of multi storey car parking site, the 
licensee shall ensure that all the exit gates are open and escape routes are 
operational round the clock. 

 

 
(c) The licensee shall not cause any damage to the EDMC property either by 

himself or through his employees or general public. The licensee shall repair 
immediately, at his own cost, the damages that may have been (if any) 
caused to the parking wall/boundary/gate/advertisements etc. as a result of 
negligence during the parking of vehicles. The decision of Addl. 
Commissioner (in-charge of RP Cell) will be final and binding upon the 
licensee with regard to liability and quantum of damages to be paid by him. 

 
(d) The licensee shall be liable and responsible for the loss/damage caused in the 

parking or arising out of the parking sites and he shall indemnify and keep 
indemnified the EDMC in respect of the losses or damages or expenses of litigation 
at the EDMC may have to incur in connection with the parking sites. 

 

 



 

21. Portacabin for use by Licensee Demarcation of site safety of vehicles: 
 
 

(a) A Portacabin of dimension not exceeding 10 ft. X 8 ft. may be allowed to be 
temporary constructed by the Licensee at his cost during the period of 
agreement only.  He can remove the same after the expiry of the agreement 
period and shall have no claim whatsoever after that.  The licensee shall 
ensure safety of the vehicles. The licensee shall not allow parking of vehicles 
without parking slip. The licensee shall ensure that the site is used in such 
a way that it does not obstruct the very passage of the vehicles parked there,  
only the permissible number of rows /columns should be allowed for parking 

as per site map. Proper arrangement of lighting at the parking site will be 

the responsibility of the licensee. 

22. Licensee to hand over possession, if so required by the Licensor: 
 

(a) In case, the site is required by the Commissioner for a Municipal/Public 
purpose, the licensee shall have to hand over the vacant possession of the 
site at once.  In case,  the site is required for any particular period for the 
above purpose and the parking site remains closed due to reasons beyond 
control during the period of agreement,  a proportionate amount of license 
fee for the vacant period may be refundable to him, as per rules, if due. 

 
(b) On the expiry of the period of license, the licensee shall peacefully hand over 

possession of the parking site to EDMC. 
 

(c) EDMC reserves the right to revise the area and change the parking area in 
the vicinity during the currency of the license. In case of revision of size of 
parking area during the currency of the license the licensee fee well stand 
revised in the same proportion for the remaining period of the license. 

 

(d) The licensee shall not interfere with the work of construction by the EDMC 
or any other Govt. agency for any drain, pipe of cable etc.  

 
(e) The licensee shall have to bound/abide to follow all the rule and regulation, 

issued by the Central/state Govt. Governing time to time in the contract 
period. 

(f) The allotment of multilevel parking site is a temporary 
allotment/arrangement and Commissioner, EDMC has right to cancel the 
contract of any parking site at any time or in between of the contract period 
without assigning the reason. 
 

23. Determination of licensee: 
 
(a) At the determination of agreement for whatever causes the licensee shall 

restore the land in the condition in which it stood immediately before the 
licensee took it over and shall peacefully hand over the possession of the said 
site to the licensor. 
 

(b) In the event of determination of license, EDMC (The Commissioner) reserves the right 
to ask the licensee to run and maintain the multilevel parking site on the terms & 
conditions of the agreement or as modified temporarily for a specific period as 
specified by EDMC and in such an event the licensee shall be bound to run the said 
parking site and to handover possession of the multilevel parking site to EDMC as 
and when asked by an officer of RP Cell. 

 
 
 
 



 
24. Licensee to intimate change of address: 

The licensee shall keep EDMC/RP Cell informed of the change in his address, 

change in constitution etc. The intimation of change of address shall also be 

given separately to the RP Cell for necessary amendments in the registration 

certificate. 

25. Entry in parking lot by the Licensor: 

(a) EDMC will be entitled to enter the parking site at any time for surprise 
checking purposes and the licensee is required to extend full co-operation 
during the checking. 
 

(b) The licensee will ensure that all the relevant documents relating to allotment 
of the license, payment of dues to EDMC for the license, etc. are available at 
the parking site which must be produced at site, on demand by any 
authorized municipal official(s). 
 
 

26. No tenancy rights/title/interest: 

(a) This is a license for a limited period and a limited use of parking vehicles only 
and it shall not create tenancy rights enjoyable by the licensee. 
 

(b) No subletting of the parking site is permissible. The parking licensee shall 
manage the parking by himself/itself or through his/its employees but shall not 
be allowed to sublet the parking site to any other person/agency/firm, if found 
so, the allotment of parking site will be cancelled immediately and entire 
deposited amount including MLF & BG/FDR will be forfeited. 
 

(c) The land under site shall always remain the property of EDMC and the 
licensee shall not claim any right/title/or interest to any right or any nature of 
easement in relation to or respect thereto.  

 
(d) EDMC shall direct the contractor to vacate the multilevel parking site on one 

month notice and contractor has bound to accept the vacation notice and 
vacate the location peacefully, if contractor continue in operation of multilevel 
parking at the site then EDMC shall have the right to forfeited its all deposited 
amount and also levy a penalty of double monthly license fee of that parking 
site. 
 

27. Penalty Clause: 
  

(a) That the licensee shall abide by terms and conditions of this agreement and all rules and 

regulations, orders, instructions that EDMC may from time to time make or adopt or 

issue for the care, protection and administration of Parking and if any violation in this 

regard is noticed on the part of licensee, The penalties liable as noted below will 

imposed:   

First offence   : Rs.5,000/-,  
 

Second offence    : Rs.10,000/-,   
 

Third offence    : Rs.15,000/-, 
Fourth & further offence  : Rs. 20,000/-.  
 
However, the penalty for non use of hand held device shall be 

levied at double the above rates. 

  



All activities including day to day inspections will be carried out by 

Officer(s)/Official(s) of different departments of the Corporation and their 

decision on fixing penalty shall be final and binding on the licensee. 

(b) In addition to the penalty as per Clause (a) above, damage charges at the rate equivalent 

to 10 times of the rates prescribed by the EDMC for parking of different category of 

vehicles, will be payable by the parking licensee, for parking of the vehicles beyond 

permitted area, as per the policy circulated. 

 
(c) The contract of said multilevel parking site shall be cancelled immediately, if any 

contractor found for overcharging of parking fee & using excess area and all its deposited 

amounts towards MLF or BG/FDR in respect of all allotted multilevel parking sites will be 

forfeited towards municipal loss and the said multilevel parking site will be placed in next 

NIT of multilevel parking site. However, the said multilevel parking site will be allotted to 

H-2 of respective parking site bidder for maximum Six months period or till NIT, whichever 

is earlier to cop up the Municipal Revenue Loss. 

 

28. Breach of Agreement: 

EDMC shall have the right to terminate/determine the license and forfeit the 

security amount if the licensee commits breach of any of the terms and 

conditions of this agreement. In case, the licensee wishes to get the license 

restored/renewed within one month, the Commissioner, EDMC may at his sole 

discretion; restore/review the license for the remaining period, subject to the 

licensee paying a sum/amount equal to 50% of the current MLF towards 

restoration charges along with license fee for the intervening period. 

29. Blacklisting and Cancellation of Contract: 
(a) The licensee, if any time, found overcharging/ cheating or engaged in any kind of 

malpractices including default in payment of license fee regularly shall be liable to be 
blacklisted in that case his security amount/earnest money/deposit will be forfeited 
and registration of parking licensee shall be cancelled. 

 
(b) If it has come to notice that any tenderer/successful bidder (individual/any 

partner/any director/firm), declared blacklist in any government department either 
starting or in between of the contract period in EDMC then it’s all allotted parking 
sites will be cancelled immediately and all its deposited amounts towards MLF or 
BG/FDR in respect of all allotted parking sites will be forfeited towards municipal loss 
and the multilevel parking site will be placed in next NIT of parking site. However, the 
multilevel parking site will be allotted to H-2 of respective parking site bidder for 
maximum Six months period or till NIT, whichever is earlier to cop up the Municipal 
Revenue Loss. 
 

30. Duties of licensee during any repair work undertaken by the licensor: 
1. Duties of licensee shall be to hand over the vacant site and peaceful possession of 

the said multilevel parking site to the EDMC immediately as and when asked for 

any work to be undertaken by EDMC directly or indirectly through some agency. 

2. In case of multi Level Stack parking sites, the successful bidder/contractor will be 

required to undertake operation and maintenance as per the following terms: 

a. The contractor shall at all times maintain, keep in good operating 

condition, repair and renew, replace and upgrade to the extent reasonable 

necessary, the equipment, systems and facilities at his own cost. All 

maintenance and repair works shall be carried out in such a way as to 

minimum inconvenience to users of the parking. 

b. The contractor at all time ensure the power back up arrangements in 

working condition and in case of non-availability of electricity the system 

should be switched over to the DG set instantly. 

c. The contractor shall pay all the electric/water usage charges incurred on 

operation of the parking system. 



d. The contractor shall be responsible for making provisions of adequate 

lighting. 

e. The contractor shall transfer the parking facility to East DMC or its 

nominated agency, free and clear of any encumbrances on expiry of or 

termination of contract:- 

I. The contractor shall to the extent possible assign to East 

DMC or its nominated agency at the time of transfer all un-

expiry guarantees and warranties by contractors and 

suppliers and all live insurance policies. 

II. During the two months period prior to anticipated transfer of 

the facility the contractor shall provide such training services 

to the representatives and employees of North DMC or its 

nominated agency to operate and maintain the facilities 

efficiently and safely. 

31. Compliance of any change/revision in the policy/rates of fee:  
 

(a) Notwithstanding anything contained in this Agreement, EDMC has a right to 
revise the rates of parking fee at any time.  In case of revision of rates of 
parking fee for different category or specific category of vehicles during the 
currency of the present agreement, EDMC shall reserve the right to modify the 
monthly license fee (MLF) in the proportionate ratio from the date of 
implementation of such revised rates of parking fee. The contractor shall be 
bound to accept the offer failing which the allotment will be cancelled and 
deposited amount including MLF & BG/FDR will be forfeited and the said 
parking site will be placed in next NIT.  

 
(b) Any change in the multilevel parking policy by EDMC during the period of 

license, will be applicable to the present agreement and binding on all, 
including the parking licensee. Non-compliance of the same for any reason 
whatsoever, will lead to cancellation of the license and deposited amount 
(including MLF & BG/FDR) will be forfeited. 

 
 

(c) Presently, registration of the parking contractor in EDMC is not necessary.  
However, the issue is under process to make registration of parking licensee 
mandatory.  In case such policy is approved during the currency of the 
present license the parking contractor shall be required to comply with the 
same and get itself registered with the EDMC, as per the approved terms & 
conditions and guidelines.  
 

(d) The contractor has to follow all applicable by-laws in its multilevel parking lot, 
failing which penalty will be imposed as per Clause No. 27. 
 

 

32. Surrender: 

(a) In the event of surrender of multilevel parking license by the licensee the right 
of acceptance or rejection solely rests with the Commissioner, EDMC. The 
cancellation will be deemed from the date of issuing of cancellation order by 
EDMC (date of letter given by contractor will not be entertained).  
 

(b) In the case of surrender of the licensee, the licensee shall have to give at least 
Ninety (90) days notice and the same may be given after completion of Nine 
(09) months of start of the license. The surrender notice period will be 
commenced from the date of submitting the surrender letter to this deptt. 

 
(c) In case, the contractor surrender the parking site before nine month periods 

then its entire deposited amount (including MLF & BG/FDR) will be forfeited. 
  



(d) In the case of surrender, the security deposit (including balance MLF & BG/FDR) 
amount shall be adjusted against the pending dues and the balance will be 
refunded to the licensee. 
 

 
(e) The licensee/contractor, who has surrendered the site, shall not be eligible to 

participate in the tender process of the same site. 
 

33. Undertaking/Affidavit: 

Affidavit declaring therein that the statements made by the tenderer and all the facts 

stated in connection with the tender and documents submitted in this behalf are 

true and correct to the best of his knowledge and nothing has been concealed there 

from. 

34. All disputes shall be under the jurisdiction of Delhi Courts only. 
 

35. TCS U/s 206 C (IC) of IT Act 1961. As per the provision of section 206C (IC) inserted 
by the Finance 09 No. 02 Act, 2004 w.e.f. 01.10.2004 of Income Tax 1961, every 
successful tenderer shall be required to deposit applicable TCS and other levies as 
applicable on license fee from time to time.  

 

36. False documents: 
 
(a) If contractor submits false documents to get the contract and the same noticed 

during the contract period then the contract agreement shall be cancelled 
immediately and all its deposited amounts towards MLF or BG/FDR in respect of 

all allotted parking sites will be forfeited towards municipal loss and the said 
multilevel parking site will be placed in next NIT parking site. However, the said 
multilevel parking site will be allotted to H-2 of respective parking site bidder for 
maximum Six months period or till NIT, whichever is earlier to cop up the 
Municipal Revenue Loss. 

(b) If contractor submits false document for getting monitory benefits then it shall be 
treated as a breach of agreement and penalty shall be levied on the contractor as 
per Cl. No. 27.  

 

 

37. Provision of minimum wages act:  

 
a. The bidder should comply with the conditions of Minimum Wages Act. and/or all 

the rules & regulations applicable thereto. In case any liability arises in this 

regard, either during the period of contract or later on, the approved bidder will 

be solely responsible for it. The contractor/bidder also indemnifies EDMC against 

any such expenses and promises to pay such charges. 

 

b.  The person engaged by the bidder shall not claim any benefit/compensation/ 

absorption/regularization of service from this office under the provisions of 

Industrial Disputes Act 1974 or Contract Labour (Regulation & Abolition) Act, 

1970. An undertaking to this effect from the engaged persons shall be required to 

be submitted by the bidder to this office. 

 
 

c. The contractor will  extend the various statutory benefits like coverage under ESI 

Act, PF Act, Payment of Bonus Act (wherever applicable) to their workmen 

deployed by them under their contract. 

 



d. The rates quoted by the prospective bidder must include all statutory obligations 

of the contractor under Minimum Wages Act, Contract Labour (R&A) Act.  

 

NB: EDMC reserves the right to make any change in the document anytime for which the 

decision of the Commissioner EDMC shall be final and binding on the 

tenderer/licensee. At the time of the tender this document shall be signed by the 

tenderer and submitted along with the prescribed tender form as proof of acceptance 

of all terms & conditions of licensee agreement in the event of the tenderer being 

successful in the process. 

 

 

Administrative Officer (R.P Cell)  
(East Delhi Municipal Corporation) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Annexure-I 

Sl 
No. 

Name/location of Multilevel 
Parking site 

MRP 
(In Rs.) 

EMD 

1. Multilevel parking situated at F-
Block, Krishna Nagar in Ward 
No.21E,Shahdara South, Delhi 
 

1,50,000/- Rs 4.50 
lakhs 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Annexure-II (For Technical Bid) 

 

Evaluation Criteria for the Multilevel parking 

 

1. The bidder should attach the following documents with their Bid: 
 

a. Tender application form fee of Rs. 5,000/- (Rupees Five Thousand 
Only) through a Demand Draft/Pay Order drawn in favour of 
“Commissioner, EDMC” payable at Delhi. 
 

b. Copy of GST registration certificate with GST Challan History. 
Documentary Proof required. 
 

 
c. Copy of EPF registration certificate along with copy of ESI Challan with 

ECR at least 03 month at least 10 persons. Documentary Proof required. 
 

 

d. Copy of ESI registration certificate along with copy of ESI Challan with 
ESIC contribution history at least 03 month at least 10 persons. 
Documentary Proof required 

 

e. Turnover in each of the last three financial years (2015-16, 2016-17 & 
2017-18) should not be less than Rupees one (01) crores. Copies of 
audited account and balance sheet with certificate of CA for the said 
period. 
 

 

f. The official e-mail ID & mobile number of 
Individual/Partners/Directors to make all correspondences through e-
mail and such correspondences shall be considered to have been 
received to the contractor (e-mail ID should be clearly mentioned in 

the tender application form, as Provisional Offer Letter will be sent on 
the said e-mail ID also). 

 

 The bank statement with details of the account from which DD for EMD is submitted 

should be attached with the tender document at least three months. 

g. Copy of the PAN Card(s) of the applicant Individual or proprietorship firm. 
In case of partnership firm or Pvt. Ltd. Company, PAN Card(s) of the 
firm/company as well as all partners/directors should be attached (as 
applicable). 

 
h. Two recent passport size photographs of the Individual/Proprietor/all 

Partner(s)/all Director(s) of the tenderer/company, as applicable. 
 

 

i. Two address proofs (Electricity Bill, Telephone Bill, Aadhar Card, Driving 
License, Passport, Election ID Card etc.). In case of firm/company, address 
proofs of all Partners/Directors must be attached. 

  
j. The bidder/tenderer all partners of firm/agency shall have to submit valid 

Character Certificate at the time of submission of bid, obtained from 
concerned DCP Office to the effect that the tenderer(s) do not have 
criminal record/background. 
 

 



k. In case of tenderer is other than an individual, full details of all 
partners/directors must be attached and tender application form should 
be signed by all partners/directors or authorized signatory of the 
company. In case of firm/company, if the company is authorizing any 
employee to submit the bid on behalf of the company then a copy of board 
resolution copy along with an affidavit for the same (must be signed by all 
partners/directors) must be attached along with the tender application 
form. 

 
l. Bidder/tenderer has to submit certified ITR for last three financial years 

along with their technical bid. 
 

 

m. Declaration of the bidder on the stamp paper of not less than Rs.10/- that 
the firm is not black listed/debarred by any Govt. 
Department/organization and the firm does not have any legal suit, 
criminal case pending against its proprietor/partner (s)/director (s). 
 

n. The tenderer should submit their Bids on online module of e-tendering of 
EDMC viz. www.mcdetenders.com (Departmental steps and Standard 
Operating Procedure to be followed by the prospective bidders is attached 
herewith). 
 

 

 

 

 
 

 

o. Signed copy (each page) of tender document by bidder. 
 

p. Form –“A” (Technical Bid form), duly fill up by the bidder. 

 

         

 

                                                                    Signature of the tenderer 

With rubber stamp 

          Tel./Mob. No. 

 

 

 

 

 

 

 

  



FORM – “A” 

     EAST DELHI MUNICIPAL CORPORATION 
(Remunerative Project Cell) 

Udyog Sadan, 419, First Floor,    

Patparganj Industrial Area,  

Delhi-110092. 

TECHNICAL BID 

Cost–Rs. 5,000/-        Paste Two Photo(S)  

                                                       Here (Individual/All Partners/All Directors)      

To 
The Commissioner, 
East Delhi Municipal Corporation, 

      Udyog Sadan, 419, Patparganj Industrial Area,  
Delhi–110092. 

 

Sub: Tender for allotment of Multilevel Parking Site situated at Krishna Nagar, Delhi. 

sir, 

With reference to your advertisement for auction/inviting tenders for various parking sites, 

I/we offer my/our bid for the given below parking site as under: 

1. I quote the monthly rent/rates on financial bid, not less than fixed MRP by the EDMC 

in respect of above mentioned parking site. 

2. I have carefully read and understand the terms and conditions given in the tender 
document and quote my/own offer with full knowledge thereof. I submit the following 

documents in a wax-sealed Envelope/Tape sealed. 

a) Draft/Pay order No. __________________________ dated ________________ drawn 
on ______________________ for Rs. 5,000/- in favour of Commissioner, EDMC 
(towards application/tender fee). 

3. Status of Applicant: Whether Individual/Company (Prop./Partner/Director)/Co-
Operative Society. 

4. Particulars of tenderer in case of Individual: 
(a) Name (in block letters) …………………………………………………………………… 
(b) Age ………………………………………………………………………………………… 
(c) Father/Husband’s name …………………………………………………………….. 
(d) Complete residential address……………………………………………………….. 
(e) Telephone & Mobile No……………………………………………………………….. 
(f) E-mail address…………………………………………………………………………… 

5. Whether required Affidavit (in the prescribed format) has been attached :    
YES/NO 

Stamp Paper Certificate No.  _______________________________________ 

Contd….2/- 

 

 

 

 

 

 

 



 

::2:: 

 

6. Particulars of tenderer in case of other than individual: 

 

(a) Name of BOI/AOP/Firm/Company/Co-operative Society/Trust : ……………….……… 
 

(b) Constitution of the firm :   Proprietor/Partnership/Directorship 
 

 
(c) Names of Proprietor/Partners/Directors : ….……………………………………………… 
 ……………………………………………………………………………………………………… 

(d) Present address of concern : ………………………………………………………………. 
 

(e) Registered office address of concern : ……………………………………………………… 
 

 
(f) Telephone & Mobile No : …………………………………………………………………… 

 
(g) E mail address : ……………………………………………………………………………… 

 

7. (a) PAN number of the Company/Individual (as applicable) : ….………………………… 
 

(b) In case of Partnership/Directorship company: 

 (i) Name of Directors/Partners & their PAN No. : ……………………………................ 

             

…………………………………………………………………………………………………………….  

 

8. Bank Account Details: A/C No. ……………………………… Type of Account 
Saving/Current,   
Name of the Bank ……………..…….……………………………………………………………. 

Address of the Bank ………………..……………………………………………………………. 

………………………………………………………………………………………PIN ……………… 

 

9. Details of two Address Proofs : (1) ………………………      
 (2) ………………………………… 
 

 

 

 

 

 



 

 

10.  Details of Character Certificate issued from concerned Police Station :  
 Date of issue …………………………. Serial No. …………………………………………… 

Name of Police Station 

…………………………………………………………………………………………….. 

11.  Details of GST Registration Number :  
 Date of issue …………………………. Reg. No. ………………………………………………. 

12. Whether No Dues Certificate is required :                       YES/NO/(NA-for new 
bidder)  
(Required, in case, if any of individual/partner/director earlier operate parking site in 

EDMC area) 

(a) If YES, the details are given as under:   
            Letter No. ……………………………………………… Date of issue ………………………….  
 

13. Whether signed (all partners/directors) copy of tender document has been enclosed:  

YES/NO 

14. Whether all necessary documents have been enclosed with tender application form 
(as per clause 2 of the terms & conditions enclosed):                                                       

   

YES/NO 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



::3:: 

 

 

I/We the undersigned being the tenderer/highest bidder, hereby give tender/bid on my/our 

behalf/on behalf of the tenderer/bidder above named, to the East Delhi Municipal Corporation, 

for the grant of license on contractual/monthly license fee basis for the Car/Car-scooter etc. 

parking described above under the enclosed terms & conditions of the license by tender/bid of 

such rights which I/we have read and understood and hereby accept/which are acceptable to 

the tender/highest bidder.  I/We tenderer/highest bidder will submit the MLF for six months in 

advance license fee, BG/FDRs (towards Security amount, Hand Held Devices & installation of 

CCTV), Agreement & take the possession of offered parking site within twenty (20) days from 

the date of issue of offer letter failing which my all deposited amount shall be forfeited and I 

have no objection for the same. The license fee has to be paid in the form of Demand Draft only 

in the name of Commissioner, EDMC. (Before start of second half year the license will have to 

deposit license fee for the next six months fifteen days before the end of first half year. Before 

completion of five years of the license will have to deposit half yearly license fees with 05% 

enhancement in the MLF fifteen days before the end of first five years for continuation of the 

license for the 6th & 7th years. and complete the license deed in the form enclosed in accordance 

with the said conditions.  I/we, the undersigned being the tenderer/highest bidder shall honor 

the contract entered into with EDMC. I/we read & understand the terms & conditions of the 

tender document and accept as well as bound to comply all of them. I/we understand that the 

decision of the Commissioner, EDMC is final and binding in all respect. I have personally visited 

the parking site along with the provided parking site map and fully satisfied with the ground 

conditions and provided map as per Clause No. 04 of tender document and I will not claim any 

remission on physical condition of the parking site. 

 

 

 

 Date :  

Place:                                                                                             Signature of the 

tenderer  

Along with Name & Seal 

 

 

 

 

 

 

 

 



FORM – “B” 

     EAST DELHI MUNICIPAL CORPORATION 
(Remunerative Project Cell) 

Udyog Sadan, 419, First Floor,    

Patparganj Industrial Area,  

Delhi-110092. 

       FINANCIAL BID 

To 
The Commissioner, 
East Delhi Municipal Corporation, 
Udyog Sadan, 419, Patparganj Industrial Area,  
Delhi–110092. 

Sub: Tender for allotment of Multilevel Parking Site Situated at Krishna Nagar, Delhi. 

Sir, 

1. I have studied the tender documents & understood them and I hereby agree to take the 
work for running of above said multilevel parking site. 
 

2. This bid is being offered with understanding that I/We shall take with the work of 
running of above said multilevel parking site. 
 

3. I have carefully read and understand the terms and conditions issued with the tender 
papers and quote my/own offer with full knowledge thereof. I submit the following 
documents in a wax-sealed Envelope/Tape sealed. 
 

4. I quote the monthly rent/rates on financial bid, not less than fixed MRP by the 

EDMC in respect of above mentioned parking site. 

 

5. I hereby quote the following Monthly License Fee (MLF) (in round figure):  

  Rs.…………………………………………………………………….………. (In figures). 

   Rupees………………………………………………………………………………………  

      ……………………………………………………………………………………..In words). 

e. Draft/Pay order No. _______________________________________________________ dated 

________________ drawn on ____________________________________________ for               

Rs. ____________________________________ /- in favour of Commissioner, EDMC (towards 

EMD amount). 
f. The Minimum Reserve Price (MRP) for the said Multilevel Parking site is 

Rs.1,50,000/- 

6. I undertake to abide by the rule and regulation of Central/state Govt. Governing the 
contractual obligations. 
 

7. I understand that if any of the information/document furnished here with is found to be 
false or incorrect, my tender bid liable to be cancelled and EMD forfeited and in the 
event of contract being awarded, the same is also liable to be cancelled and security 
deposit amount forfeited. 
 

 

      Signature of Tenderer 

       With rubber stamp 

 



Annexure-III 

Steps for Department/Bidders for e-tendering 

 

S. No. Steps 

1.  The department will release the tender on e-

tendering website of MCD i.e. 
http://mcdetenders.com 

2.  As per schedule the bidders will 

purchase/download the tender document from 
the website. (Request search the tender via.: Engineering 

Department or RP Cell-EDMC or NIT no. Or Tender No. )  
3.  A time period will be fixed as per the schedule, 

wherein the bidder will submit their bids through 
online portal of e-tendering by using their own log-
in ID and password.  

4.  The bids submitted by the bidders will be locked. 

5.  Thereafter, the bidders can re-verify their bids on 
the date fixed for re-encryption of online bids. 

6.  After re-encryption no further chance will be given 
to the bidders to modify their bids.  

7.  After receiving all the bids, the technical evaluation 
will be done by the TEC on the basis of documents 
submitted by the bidders.  

8.  Thereafter, the TEC will submit its report regarding 
qualification/non-qualification of the bidders. 

9.  On the basis of outcome of the report of TEC and 
approval of the competent authority, the financial 
bids of only technically qualified bidders will be 
examined.  

10. The TEC will examine the Financial bids and 

recommended to award the work to the most 
eligible/qualified bidder.  

11. After receiving the report from the TEC, the same 
will be placed before the competent authority and 
after granting approval from the competent 
authority, work order will be issued to the 
successful bidder.  

 
  



Annexure-IV 

STANDARD OPERATING PROCEDURE FOR 
PARTICIPATING BIDDERS 

 

S. No. Steps 

1.  The prospective bidders have to got themselves 
register with R.P. Cell, EDMC for accessing the 

online portal of e-tendering for submission of 
their bids by visiting website 
http://mcdetenders.com 

2.  The prospective bidders have to obtain Log-in ID 
and Password for the online module of e-
tendering. 

3.  After registering on online e-tendering portal of 

EDMC, the bidders have to visit Tech Mahindra 
Office at 24th Floor, Civic Center for verification 

of documents submitted by them for registration 
on e-tendering portal. 

4.  The Tech-Mahindra will verify their credentials 
and allow them to access e-tendering portal.  

5.  Now, bidders are ready to upload their bids 

through online e-tenders portal by using their 
log-in ID and password. 

6.  Note: It must be ensured by the bidders to 
keep their log-in ID and password 
confidential and not to share with anyone, 
to prevent any fraud practice.  

 
 


